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faremer wrv < sfafafert & srggied ST & &9 § 2 & &7 § S9-490200E qeeai @
HEEIT $ 819 8 | T 3 TSTITe ATHAT 1 Soot®el < Tl @ [T <@ o forw Sudt 7
ATt = HedToT T JeEA F3d & faor § | ey & faen facen & fore ot gy i |
FeneaH e fdert & sgare SET F UF a5t § T & FH I 91 HAAT A6 {7
aTfaame feat & faer & sie sfaam & fedt & awaur & fou s et #3 %
et qT==1 |

frewst

FTSIHTOT T ETETEATE T AThAT ot TE=TT AT THTAAT T FLT @ FA &
forw us Ty ST | Tferat & 3T @ | ferwter Sl S FrAEAT AT S & Hav |’
faetsr &7 & 37 AT B T TAT HIA F 0 ATG9TF ¢ | ATt & qras[@ TLHhre
TEA, TSI TYITAT 1 HIS[ET HTHTISh-STF SThTeer 1 EAETT Fl STErar
T | 9 ¢ T voee =1 & fower | fawme o foise & it 9o & Se-afaat g
Zferart & A1 o foraT T ® | wg i e At e foat gra efaat S A f A a2 |
TE(T T FTATIST GHEAT % & | A 1 TATG! GHEATSAT 3 T+ T 92T ST HeA
& T FT @ & |3 A G A AT AT F SATIET gy b Ft g F § fawer |
EW%E@HWWJ*GaﬁaHdlﬁwwlcﬁq T o oI o & | AT |
Q¥ -

http://www-indiatogether-org/2005/jul/hit&attappadi-htm#sthash-KSfZYQsK-dpuf] Accessed on
23th January 2013-

https://hi-wikipedia-org/wiki/

Hﬂp //www -sociologyguide-com/tribal&society/problems&of&tribal-php

cl IGOI IH [ HHTST (aadivasismmaj.com(http://Aadivasisamaj.com))
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JBarat H gy - BRer g uRumH

Sf. AT Siard

8. UTATgdh — AHTOTIRA
I, HTdRIR AeIfdeTery
qrefTere

=M e fqeaeardl AEfoTes THRar € | A=, ISl 3hI¥, TRTE, BRIgH, Dloi,
Tl .S, T, STS ATGd UGTIT BT Ha AR HEeAdl @ | 59 eiel YaTeil &7 Ha+
T W gt @ T PR |qug<1waﬁé€5§‘cﬂé‘fsﬂ?ﬁﬁ'\mﬂﬁ%3ﬁ?sﬂﬁﬁ:r
gfafed gig 81 R8 2| uRUM WHy 3Fd UBR & AMISIh, AMd 9 wRey e
W@ﬁg@ﬁﬂ@%léﬂﬁwiﬁﬁﬂ%wwgwmﬁﬁm
A WK BT o— T Soies didall 3% $IeAT” & ay 1993 & HaelUl & AJAR WK 4
fERIST & SFTRT 12 &G, 3THH & 45 g T IRTG T AU S dTcll DI Gl TS H
2 | XT9 3MTEST gRT a9 1976 G 1986 H SIAYR ¥ b T Teb HIEUT & AR RTSIRAT
faeafderers g SR & fafa= #erfaerer § srezard & 11 df fqemel emgfy o Rier
2| 99 1978 H HIg+, YaxA TAT =Tdel gRI facell & Ieddr Areaffe fdemed # sega=Rd
2000 faenffal & Hdeor & ey H T 63 Ufterd faemeli engfed & ReR
| ¥8 [Mfdare 9@ 7 & A= Rueror SRenail 3 gareil 3 TRgRy urg o 87 8 iR
mﬁ?ﬁﬁﬁq@ﬁwﬁﬁlﬂ@wﬁwﬁwmﬁ%mwEﬁmuw 70 wfererd
qaT 3D ARTT H 7 |
PEIEIRIGNIC]i]
» 16925 T4 & garsil # TG A 31 UTg ITH 2 |
TTEE B FoTT FeR A S T 2T e § |
TG & ST DR & — IFJHROT AT YR |
W%ﬁ&:aﬁﬁvﬁf‘cﬁqﬁﬁww GBI & | I | qfad & forg & = foan
NI
Iy 2013 BT T MEGHIF RUIE & ITAR AR H TeNgfed & 3ffS & U< H ¥ U
I BT IH21 WA FAL |
AT BT ST, IR & 14 AR USTs B AT & BRI s ded 11 T4 DI I
H &1 T B FRYT H 377 91 € |
RUIE & AR YRA & N 2 PRIS JeR dai H | 9T 40 ¥ 70 Uferd a=d
foefY =1 forel =121 & o) & |
U & AT GRET [I9TT §IRT SR 3Tfdhe] & SR o+ 67 UfTerd eRi H Udh
9 1% fad fodt 9 frefl T Fr i 2 IR R ST 16 W35 a8 & A 7 |
ay 2013 ¥ SR 9RA TR DI RAE & FTAR AR H T2lell qrel & HRIER
afe A Ifg BT TS 2 |

YV V. VYV VYV V VVV
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>
>

>
>
>

gos 1 RUIE 2014 & IFAR T AT BT 15 1 65 Y B 3fMaTal § F 18 Uferd
31 gIRT

'anmEra;\_ll;robicb fasllwifﬁsmgmaﬁaﬁﬂﬁzﬁﬁﬁﬁrﬁﬁ%qmw%‘l

TMEET D1 M H HSR B I I8 STONI © | SEATH! Q2 BT I&T8R0T BAR

AT & STal HOR B Bl & IRV ARG Igd HH UTs STl © |

Tefrelt awgell & fagha 81 aTell 39 & HRUT TREGR TG W &7 781 <l 7 |

%f?ﬂ 3BT AIfe Wddd, ATHMAYATE I AHRIHSD Al H 89 AAENT F 99

|

9T & BRI —

o

3 A h HRIT —

TEMGIRT DT J&I BRI HAALAN D & | S e q1d H it qrd

P B B B o T BT AENT oIl ¥, H—FY raare B Ry F eafda Tem
PR AT & | HH—BH] DIGeerdsT T2 HRAT YR [T ST © fobw] a8 H sHD!
AT IS ST 2 | S—h¥] -1 o ReAER 212@ar fAF &1 qaedl g9aT Had
B DI T SN[ &1 WK 2 | B URART § YRR HT ATeIe dergyqol eidm & Ul
Rerfdy ¥ TeTGRT BT gTaT fera 2 | URAR & T} EIRT T LT TR a2ait 7 41 791
P ITEd I ST § |
S AEINTG BRI —

BB FATSI H AU BT IRURT BIcll &, T8l g1ffiep Ioqd, fdars seare
& INTHR IR HIUT BRAT S| AR BT 2T BIchl 2 | Aol T8l & ANl §IRT
HeT a1 STAT 8 | I8 Jh¥as 9 8 Sl & Sfd 9 fTad a1 forn S 8
J12qAT AP AT & BT Wd- {HIT ST 8 |

R/
0‘0

PH—HT AfdT IHATIL FHADT WG GG B (o7 2T BRAT © ol
qTE H SHDT AT BT AT & |
o TgTo—<<d] —

a1 S IR A1 fUar s1erar g7 &1 R0 981 81, 7 uRaR §
I TGS olla fdard 8 iR T&T 7 & 1) 99 91 & |
% IRIRG BRUT —

TGRT ANIRS BRI W DI S 2 | O TRIRD & DI G BRA D
ford, slie o & o a1eran SirTd R & ford W1 =12 fohan vt & fobeg Tet =7em Sfe
3IMEd & WY H I AT H fordm Sirar € df I8 JHras 8l Sl @ |
% T 9 | IR B @ HIR0T —

S AN H UeTs, FavdT, e Rty & wRoT 9ga 1feie &4 Hra=r
B & FoTd Sav & ford 9 =721 &_ o & |

< UY U H SI%oldl & PRI —
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UTg: ST 1 & o 79 gar Uil & Y9 |ae < O © Al J JiadTs
H 31T T & 3R TS G B_e B ol 727 BT FERT oI 2 |
PRI —
TR B ERT T & ol IHAT WR ) Al ATST ATHT H 7T HRAT YR B
ST 8 | AT GRI BT w@Ta] 7 A1 G 3§ T2 PR BT $267 S 81 ST © |

ARG & THHIE — T2MGRT T AT @A & RrAb 3reh AT, 3nfdien, wared
Haeft gurTa 2 | RTeer Al faaor R @ —

& AMEIRTS THd —
@ 3P TRIND gUATE A1 & & olfchel |1 &1 580 31
AMETSTD G| WY 8 | 721 T 377l afdd 3= UTRaTRe AT fTarRar |
foqzg g1 SI7ar 2 | 9o Wy uiiRaiRe a=1a 3 gfg el 8 | -5+ I8 a1a
AT d¢ oirdT & f IR faafed 89 ovrar 2 | 0 IRdR & s U 31a’el gTd
Todl & ST Vel o9 X FATST Bl Y YHIfad el 8 | 79 6T 31Tl Ffdd oR § 81
AR B A YT A8 Havidl, s BRI URAIRE holg 41 8l & ol dd—h4dT
%Wzﬁgqg%maﬁﬁﬁl
9T BT ST AT YT ST BT Uh FST 2T 7 IR W B <l © | 37T
HH—H TRIR BT YA JATAIID STwvdl I dfad BT gsdT & | U IRaRT &
T JAUAT IMITIHAR T R & ol AN, ARUIC ¥ ot 8, sy |ret #
3TORTE H gfg B & |
9 AT Sl A b AT B & d 9 WNIGH D (7 37U AR 1T §H TR
%ﬂ;’%ﬁ%ls«m 3TATAT YR TIh AT TR BT HHM d2dx AT 371 6T TN
|
X IRIRD THHAT —
TGRT @ TRIRe YT 1Ty B © STl Af BT G BT AR < o1l & |
TeMeAl SRGAT BT Y9TT &ATS AHY T 1 I8 & 3TcT: Afdd SPT T TR—AR HRAT
2 3R efR—efR 7797 BT <Y BT ST & | U afdd T =79 9 e R IRR § Py,
AT Yad =, sifiar, FRrefrede, 7w, d=l, sanfe Bl BT HHEAT Bl
TSl B | T BT 3fe Afd IR—eR o SrRal &1 RieR 81 ar © o 48 &1
DAY, BHS| Pl DR, cileR WRME B, RRINK (Ue el dHR)) Fg a3 &r
BTN BIFT, ITSETIT HAGIR BT, ST BT ST |

/7
0.0

ST GG —
> TRl @ 3Tal Afdd Bl BIRIEHTT HH 81 Sl o, I8 AHY UR B el bR UTdT |
> SR @ AT SHTST d ARYIC DR U 8] e |
> |A H 99 29 gfte 9§ I@T 91 & FOras 1 gRaR g1fad 8Iar @ |

afeTdT HHTH — 1
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R H TRIgRT ¥ Ha O g

— . — .
L_drep TS areAeT L _dfarera o
gl Rg STHEIT O
01 BT 14.2
—1
02 HERTE L 12.2
03 RIGEEIS] 7.7
04 IR 5.2
05 ISR 4.6
06 TeIU2 9T 4.2
07 feoet 2
08 JMTUSIT BT 2
09 ENIG] 14
10 STH HIHR 0.1
AT — TS ~ITIqd
HOTfITHROT FATTT Y 2014

AMGRT b & IR —

I YT AR Hpicr § R, AR, v=ferd off fdh] SreaidR 3 3w
JET—3TT HIGD YTl & U H SHD] AAD Ha [HAT S ST ST 1eh Ffdd g FHTST
ﬁ%%%m%@gsﬂélmzsﬁﬁﬁa%%ﬁqsﬁwwmﬁﬁaﬁaﬁ
3MITIHAT B |

HETHT TSN & AR QT & AMITD, 3T, JMefad g Afds IeR & for
HENY SIS & | FIad e o 10 & gHHTET B <@ g f9ea | TRy |ara
IR B ol qAT SHS WG B URT AR H SITRedl M & ford gfday 26 S &l
"3RI 2T faRTed faasy”” AT U foha |

TMgRT Aot o o AR SUTT 3 UHR & —

» W IR PRI D GUEE B TN Bl a@d §Y 59 [T H W SNRS 8]
ORI BT I SR B DI AILIDRAT & | B AT Pl A & W@ReY WR °TAD YATG & qN
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ﬁWW%WWﬁﬁWWWI

> 9ol g Had Gl B Y [y TR BORdT UG T ST AR |

> ﬁmmﬁﬁwﬁiﬁﬁwwﬁ?ﬁwnw AT & TRy & fod § & AT

|

> TEMERT b qAq EAiED AIYor goHTE & qR ff AN BT ST BT & ol
FHI—FAI R HTAHH AN B M =Y, S — Jabe ACd, AT,
eI, SIS |
T AT et T W 39 o9 H Brf B B SMavIhT § |
RIR & FA IS BT T B od T TR IR IREBR BRI DI UL I
AHR® FERT &7 ST =1y | d1fdh 98 §9 ofd 9 GedhRT Ul | |
mwmwwﬁﬁ%ﬁ%aﬁ W—Wwwamﬁ

®I FRAR 9@ gWTET | TR HRaT =12y |

JTST BT 9T SIS W1 Siig=reral | ATdT—fudT s<ai &l T9 F8] < UTd | 37d: I Ib T
R PR B ford TR BT AUAT oidl & 37T I8 SIwsl & [ AIA—TUT aeell Pl qHd g
ANfeeH Ml 81 < |

YV VYV VV

e oy —

o ITRgcier Sf. TN, HeAT YaA — WRAI FANT : g4 UG TARIN, T Ufecd e
4T, 7.9, (2013)

o IIGIRT Sf. YNUT T5 — "AHABICIA WRA I AHINTD FHRARY, ISR f2=l T=er
HBICH, STIYR 2015

o T THUA, &1 98GR —"Jal o H $TH Bl 9] TRAT” YD TATSTLA
ey fade gereH, faeetl 2012

o T, Sl e — "HMIRNT® Jga " — Tad YHIH SIAPR (2015)

o M, fATE UHTY — "THBTCIT AR H AAINTD FHRIR, Uaeiie] bR SR
(2000)
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faqur 3R agEaRa fauvH-ue e

1. H. T, urg ( Stfaedt fagm )
arforsy faamT
M. e WETfaena fafesnay.

R

T ATSTR o gd 21 SUHTHT o f5d TS Teel I8 a9 il ¢ b ST Fefad e =medt =1
T TR qa e (product) a1 Ham i T i S € | ST UTEsh foRet 3euT A W hl SEd g
TR SEIHTE AT § 13U h1E SHidd o1y Bifde 2idm 8, df faqom fagia sTR SeeRr =amifed 7 St
7
ToaUE o S U@ WIeeh §- AU AR ohl ITHA hEAT (STTERIET) T HSET UTeeh ohi 1T TS 3%h
1Y G4l ol fodR ST (YR Jae). Th &R 519 fasbar(marketer) 31 amel @iier &l
ST TTEeh o1 Il © A SR Jeie Y& o ST | STER o o Tad il THh3T ST Bt 8 36H
fershan 310 TR % T e forenfia shear €, Heiell o6t divor a2, fou < @ el # <o shidt §
ST 379 ScaTR/EaT ! R SIgaR ST § difeh SHeh! SATIR Ffaeafeiar 9 gRfad @ |

foaum @ (Marketing plan) @t e & faw 4 Ps (four "Ps") &1 fagm
ISl (consumer) =1 wfard aeiR (target market) st =i 9 el | fdfsiferd g
=T | Tk 9k @ (market segment) i a8 @iied o foae TSt T foreent 3 siedd
T, g & Tl T © TR IS € el The giai ¢ | o, sita=nfies R M= SH1 ae
o faaur s179e™ (marketing research) 3 9 SHeR W AR A € AR TR S R
TTeh 11 <8l © STR ST feTu, fohd T a1 5o © | Taaores o1mem o< € for s@ w4
3= T waq yfaartt @ (sustainable competitive advantage) zifaa gmm | faqom
vaed (Marketing management) =& ufean ¥ sameiie STuEN €1 U ot 4
T5id o1 Tk Heyl ST S |

st foqum = (American Marketing Association) (AMA) & 3139R,
ToIU Tk SIS 1 SR ARl o1 T WHE ¢ FSed UTeeh ol S &, 379 9wy fohan
I 3R % SYAIfTar 9eH Sl © qen S9Hhl ¥ Red 99 W § aifer Hied e 39
Teaqument =1 oy fiet.
forauE & aliehi <t =1 e ATt fas! (social science) # € Tt § Wt HAlfa,
g (sociology) iR stefvme #, We I 1 gurE ot B AR dedl g § | IR
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STTHEM 37 Iafafe= s Asjet < & | faamaa (advertising) & wresm € forque &8 s
(creative) wenedi ¥ ot Jea1 T | fauoH e foga 1d &2 TheHl 9 98 TR W WER &5
o € | 78 THT 9 HERd % STIER GE I 3R 319 STeelt sl 7T qlieh ¥ TR e & fau
Exczickd

THIUM R STFLROT foqvM Uk STHHRT <7 ATl SATEE1 g T § ST @ed fory < 3 SR
T F AT o SHh SUTGT o FTAETTcsh oY T hied o oR gfed o fafar ot € | fauom ehesn
foqur & U TfedTul AT S TS S hu=ien afedd STHeiea Taefcish qed STIfor shut
STIfoT SeareHi=n fehwret=n Yied s enfon ke, gea (Value) a7 shimd & it meeh fonsdt 3cme
T ATt S AT ST ST hid o T Fobral © | e ([[ST o (FArhfen) 7 g ] & T
fpad 3R ST UM IRA™ Hielh oFd fhal TIMET AT Hd. RHfEIgicns oy
(Competitive Advantage) 59 = s guiiar & foh st 21 356k 3ca1g 31 o794 fdgal 9
TEHR TH (B P W© ¢ 999 ITHIH! 1 BRI I8 | TTecHen sieaies ([Tauicre sfedids 7
gfaeaeff sfeaidsi] 1w SRiford T Ut foha = IcaTe = falieeniuet shieradl S SR
A ST, S SUHTHRA THEIET Id1d foqur o1 hg St qel Scare Heret e iz el 9o
g W & § | fafers reshiuda drerevarea Aieh i she SRt ST ST Helferd Hifeet e
forqur svrd § o fof (Toifan) foRT ST € for oo & e <t ©, Tohaft e ot €, foRerehl ot
g, FOSH T siRFRI AT

fauur ( Marketing) e gaa ufshan & foree stata Ares e fiad (3e, o, I,
HredTe TS U 4 el el ST §) i A5 o1 Sl € T hrai-aa a1 S € | 71 96
S SR G o o= SedTel, Haedt =1 fomm o fafToe g st st 8 |
U 1 T TS ST % w9 B <@ S €, e et € [T (advertising), faraRon
(distribution) 3 forsht (selling)ww"amﬁ Tl STTevaeRdret 37X W&iﬁﬁm‘ﬁ foar
A G o1, ST U1 SISTR 9 6 WS Ol o S € |

ora:, foque forelt | 1 oM A FEfR e ® 9tea §, aifk @l @l
JHCIATYEh o8 SIS AT Tl o<l ST Heh {STHeh! 1 haldl 3= S[&d ¢ dieeh of 34 BRIGH o $ogeh o
g
(Y 3731 T 59 hifarel S =ife foh o SuIBIei ¥ Ueh Wara A1 @i ot He o1 Heh,
TR SCATG! =1 Sl o AIETH H T8k ol SHeh U4 ol Yoo 3TaT fohdl ST Heh |
55k forIoa &30 § e & =

faqu s e
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TuTHTaeR TaauTe : 718 | 3 1 Ja™ &t T TS deR | o9 Yfagieal 9 &
TRTeIC Y. TR &9 9, SHh SE9F 3T U o WUl Teh TS 9ed o1 ¢ |
qR=TeT Hereelt faqor Uteehl bl STeRftid ST o 3= oM TaAT § 3T S9e forg e1ftres & 21feres
ST BT € 1 WY & qeR Yansti gRI UTeeh hi TP HTAT SR 3T sT9eqsl T @Y A T
RETer et faaur & snfiret § Wt & uie st o1 freio

TR 1960 o TUH h AT H, WHE d dled A gEs fasqyg @a (Harvard
Business SChool) # sut & T8 FrE! ol T8 i Sil 3ca1S a1 HalTe WG o W18 o heel
I YT X Tehdl © | 1S 1 I YA foh U §RI 33 ST arel o Heft shed forqu fasgor €|
TIRER €. 51 Heprefl, off graie fosmd Thal ¥ 91, 3= 1960 o T i Yo H YA i foaue
Tasor H 4 T BT AT T3cUTE, oo, T SR o,

M = ¥ faue 3o &1 TR R, foRmes fammm (advertising) @R aifen
(brand) f&q, =memaes SuFm § sqe 214 faug § foge qaad § fo faqom ues-+igd 71
SCITET o foehT™ TTeeh! o Ueh THE A1 S HIHE H 6 ST UTeeh! ohi STavashalail o qul o fohal
S | 2. s Hereff (E. Jerome McCarthy) = feraom st =R s wifdafafeEt o w@! o
Fie]. ST TEUTCTSI Rl G S H ST HI-=IaT SIFe g8 i 37k IR T b fee s e € |
F=rPs AN ": Olafis een lulen houdt van Kaylee
T TS (Product): Taur o1 3IcuTe Hearelt Uge] arsdfaeh Hiet A1 Jansii & =R o IR § i I8
FY AT -STATTERdt (end-user)ﬁﬁ@?ﬁ@ﬁ@ﬁ%%|@?W$Wﬁ@m
e ot 37T € S AR, TR SR Ture
53 WﬁW(Pricing):WWw SIS bl Teh HF (price)ﬁﬂfﬁﬁaﬂﬁ@%,ﬁmﬁgg’ﬂ
e Bt & | ST e ki e, AE1eH 8 - 98 S e A1 Hall 3 agel H < 1 ek ared! hi
Wam%a@m, W,q:hﬁ_ﬂﬁm 2. agq (Promotion): gﬂﬁ wmige € IERILE]
(advertising), IEEIRELR| (sales promotion), T2 (publicity) AR =T fosht (personal selling ), ifeT
(loranding) &R 3T, 1S (brand), 1 U1 o GaeA &g fafis rgfar.

TS (= faaRon (distribution) )= ¥ ATeT ¥ o 3cuTg fohd aRE SUHIHT ek Tg=T; S0
o foru forspt raen o1 forvg =1 QU fash (retailing). 39 =TS 25! T2 oR T ot gl ST € | 3HHT
e & o foha =et & SRS ek Scure 1 Sansil sht S SITa (S SATeTe s Ged), i 9
Arifere & = S H, fohe @e ol (a1 =2eah, URaR, SHadrt @) i $Heh STaren I8 ot &
S STaTeR § 3eTE S =l ST 98 Y fosh! ol geiford Y Fehdi g |
J TR dcat faqor fHL0T (marketing mi& ), & G T STH Sd Efsient 398 weh foshar faqom ziemn
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(marketing plan) s M & faT &1 § | 9 FHd o ST TR & fauve # =) & Hied
G 31fereh T8 AT | iR e, Tansil, 3o Hed & UKD 3R] & AT | 39 Hied §
GRS A1 gl § | gan foqu (Services marketing) sisire fored st daneii & faw g
=g | efreEnfies =1 BWB (BWB) fauom, 37 Sreehrei= oqasi o faw gmn =nfew S s1mqfd
gaai(supply chain) = #mel # fafw 2. & &1 fawom  (Relationship
marketing) ® fauor =1 Sreiehrel Heieii & afitde & @ ST § SIea A6 Ia8R &.
9 faeg AT = TEFET € oo 31 = (S99, 1988 ), H oI foh 4 PS gfoehror o0t teh 9o
IS T 7 ¢ T I 3e H & ek i 3TR SR <1 §, Sefeh faqur o1 9R SR i 3R S
=g, for +ft 4 Ps fauom st o6ty Sfori 8 T 91e T e i T A1 Aie e 9 @
TR TR AEER & FoT6eh T8d 378 SHIHTe (ol ST Hehdl @ |
(7) 910 98 | HISE IR (4) PS (IR, o fHier Gasa sik wom) & ofaren dansii o fagoe
H 7 srfafies vides S T € f9= faga faqum fagorwersman g 13 &

T (People )= «ft =afth STt Ueeh o Gues § 211 @1 € 98 S8 T9U FdI™ bl guifera
TR TRAT € | T8 T Ueh 3cUTS <kl Ted T Hal 9 52 & a1 o qof T & wnfiet &, o fagw u @
TEqU ¥, TR UTeeh i TR B H 3% X0 HaT § ST Y o el <@ ST, 9fere 3+ gyfed d)
R gfrfera (frained), St we @ sififa (motivated) ik &t fe 61 $am e =g |
% SR UTEhI T ot T Siideh o 3fcid ot feram <irn € wriifer o oft ST o Fan ST v7e i gefad
TR &, (STERV TEY A TS ).

gtean (Process)= o8 a yfham wnfae € St dar <t € d9n @l il R
(behaviour) st =t mmes ggfe (customer satisfaction) & serdmare |

+ifiqes e (Physical evidence ) T 3 o fauid T Ha &l a6 T STa T8
foRa ST Teha1 ST@ e i 98 BIMTA 1 81§, F71 9 36 e (infangible) st § | safa
ST TdcTs 9% § foh Teh SUHIRGT bl Hal & W 3 Foia st o s1frek Siifem gran € | Siifem o6t
TG IS 1 HH HH % A0 3R Toherdl i TEITeAT i 9gH 3 I Hew Ul il § T Hem
(potential) Tmee 1 218 T@A 1 Hicht fean ST i Tar HEt g | W@ Hifass dred T & fha
S § S AMe @1 eeraa (case studies), weimms (testimonials) o e
(demonstrafions).
IR T Fsiiehtor ==l STt aead ScaTel 317 Jasii whi 3= & ST §R1 STHa o § T |
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T TR SRR § S 3TH-a1gd 94l MAZON.COM, wifsh 318 STaIRoT TSR Hifean
& MYk TeAfar o I § 3T 3T 1. I9XCA qehriioh 59 fora Rl TR Ferdt .

TR <718 UTeeh ol 7 91l § YR s o fore § o sife foraeh fore g =nfew, 3aarg
i feemd o= St =ifew SR ==l % @t Hi9 Y fa9TE To wifen | I8 STEuRen ge &
TR h0T o S foseTeh it sieettd st g Wl ¢ |

I | Aol qeh=g UTeeh o edeh Ua UHard 9wl €, foreh o< aeie aeifar =rerd
? | fauvm & wrer we Ufeifae fomd o7 § o Tmadt yepfa 1 2 €, Sl W o i oo
el € | I8 21 fagr= # e T8 | 116 UTeehl ol STHIA o1 T Siad 96 ATeehi & T
T Y. T 1 HTH ST AT o HeT S § | ST 379 TSI (e & 9 § 6T 3@ §
3R =g et forqur o werd e1freh faereter wifs 2t |

YRTIT6 ATEfeT T4 AIcqd 3 oo el 9 € S fauur eensii & Toerdl qeeh or] &
St & (W we Gofierg T <)

fauuEER

ferqum H=R Toifa o femme | fafis Sfoe o fog fauom 9o 9o a=ar @ o s= @
e hT TR YT FRAT € | ST Bl UTgeh T TR i oh G2k TXOT 81 & Sl ST fehT ST
TS IR H1eos 1 i e € |

ST Teh SIS § HUA 1 Teh feshl. TN oh! WA o T TicdTe foan S &, W 58
TTeeh forama Frmior =2 Sram 3i = 21 wferss & gam w’ie & fae vieanfea e & | fasba gfg wi v
TS @ Ie ¢ foh afag e gRI S STt & SRt foram ST ehdl € | ST SEIHTe hid g eHIN 379
TS o1 TR 9 T721 78T Tt 71 Hehell.
IEEEESERSEE]
TS o U1 | RuTe <7 areft I fomifh o SR =i &l areran <1

3= T ! fa e

YT HHTER

JgH foh dgaesfa
e TR ST

TSIl T Ul ST9 UTeeh! TR AT higd FLdl § | SHeRT Haeid 98 § foh sl foh
Tfafafeat T Scare et foh T % STER B4 € | 31 9 W F8 O dlishl ¥ foan s & e
=nferd genTor, SR B aferd= i Te=r foh Tue 7R Scure < S1fYa oM w1 g e,
IYHIRGT FATCTd GBIV % ded SUHTHT shi HiTl TUITaeh faaur et skt freicor et & 1 18 oft
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T @ Toh T8I STITS ST STel qeh <Rl 98 SUHIGT STTHEM TX&T0 H Tl 7 B S, Teh 3caTg ol
W TR, Foro 3cure =t yepfa oft snfiet B, o wrelt Susfieet i STexd & Henferd 2idn € | TR
forrg Tea SUIHT &1 21T € | 36 WS difeheh Tec] I8 ¢ fob STHuM e foshma iy U& 3curg ot
TIR & | T8l T 1 A1feT 9 @ Blie 7 =916, sfaem TaE ¢ foh g 3cdTg Ureifieht &t
STE FHETe M o aas[E STSTR H 72 w0l

3T e higd fauum & iaeniis gfveion 1 SIV[4] & IR W ST ST § (FH1EH,
=T, Yoo, g ). Hold : 36 YUTTel B UTeh R Thishd i oh Tl R 2kl 7T 1 7R T ves few e
gl
SIVA wfea A/ UTgeh shfd HEhol Y& hidl &, il forquH Jered o wereg YPS mfid amel dred
(TR, T, TIM, HaeH ) 1 fashea 2|

TS —— > THIHH
YA - > Gl
e -- >AH
M - >

SIVAdisa & s aa &

T HEIYH e hi A/ SEIA BT SHIEH R SUgh 77

2. A=A e GHIEN o 9N H S 8 73fE 7, fohe 9 o A Sl SRR U R i o8
TS 1 hEe L Toh ?

3, T =1 UTEeh 56 o1 - < ol oo Sl &, I8 39 foha H TS, S8 1 TS €, SHeh!
FT T &I, THoh Igel H 3 1 BIfeel G2

4. UET=TTEH THIHH h HEl I Hehal &2 TRa ST W THE W W R SR
TT T ¢ SR AT TR &7
39 Higd &1 Y@ wfched < AR S Yees] A Hehfe Hse SHa 3l § STHRHA
TTeh e STEfauyE H ez o 31k 3= Arhe et - § 9o 311t § ATk fe 9ramEel 39 g9
T geqa foRan o |
I ATed Y@ IR TR U T HhIhd hdl ©
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fouum T E?

SR va = @R o S0 Arhfe- Ak fe o1 ot it 9 g9 S0 o W
TS R 3H email Marketing @1 STl § | ATeh et a1 &t adiert foras o119 319+ Yreere a1 darsti &
IR H SR hl SHTT o HILAH 9 9dTT, 39 3Rt SRy A1 TR off W SR i 56 T 99
T % T ST GRS A ¢ TR 319 foreed Al aTerd € a1 38 & S0 Ak fen el San g |

3N & ToTU B T&1 Teh ST ohl &1 shid & A ST foh & s 3 Hig =medn & fom
THT HIh ST ohdl L 3R SHS AKST FAE | IS IH AR o T8 9Igd |R @l o $Hel gl
$hg1 © a1 9% 379 fohet off 1T 9 & R H 1 oS8Tl o J1EA9 9 Yiad R Gha g | SFR a8
blogger ST&l 4 &8 3794 20
T IE T4 blog post publish T 3TR 39 U 1 g5 S 9t &l &6 email & g/ 991 S, <t
3% blog W agd dR fafser iR agd 9 fraffic 31 @k § | 7 3eerv email Marketing &1

Teh HeTeh SAERUTE

3T 9gd 9R blogs W T@r «ft 2 fF 3 smveRt st email address ek
subscribe T 1 Ud I ¥, TR ToThI3al hi oh foTt Uid i1 39 =1t fofs ot Sieft &
Tor S| <A W STeT W ST S TS H Sehg fohd Sid

T fauur H8 Y EHA ATk M S UBe] § | TRel aiieht & © fof 3119 ST0et dRe sk e
SR ST L AT hl FHHIEd A o ToTU g Tohd & | GE aienT A ¢ o STT0 el 9 S0 Ted T
fore Tiie o 3 SH Ted WA IS JE HL S AR 3 qehT Te TR © |
3R 319 3 1= @ € for S0t A1k 87 o T S0ct Ugw el 9 geng BN 1 3119 379 U7 91 <A1 hl
HTh1ea FiA foh oTdier Hivret Hifean & SRA s Fahd § | Quality Content & S off &1 &
HI ST A TSI G SIS HHhA © |

ot @ AT o foTw 1 28 ggel 1 "Notify Me" sl 31T <1 Srei@Tse o Tt sigat 2id e
3T blog W a1 website ® email subscription bo& = widget S& & | (31 79+t
email list =1 build =37 3 feru 21er- 31 alishl i use IS S T social Hifezn =)

Teal fe | 319 reqders 91 &g aifsta sl subscribers & email updates S 1 &
Fifer, W &= W f & emails annoying &t |

S & e @ fF email marketing @aes few sifear 2ok R @ © T fRe
premium email tool = service &t 3794 email marketing & fa use wifsa-

PR A TR ot 3Ta7et S &
3711 1 U IR & &R &R fefSiee ATk o MR Tea ST @I T | 59 U R I § fof 31711 SA1aeh!
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TIY 31freh AT STATE & faceil ofe 7R TH1 & 1 379 i a1 forsid o oIk | 2AT% T1gd =R a1
AT T e W TG TecR © TS HIGh (7 91 ToIR haT 3TR THE HTeh e SHY =R o1 91 34t
TTh{eT 1 Teh 3TEH T © 3T 3 9gd STTHM HTH! Tl HH TN STell Heh ST &l THRI & Th
3T T S0 U3 oh! forie & T1erm | 3119 oS ST | Uk dgd oIS SUHHT 764 qh Ugd Tehd
g 3R T forsa =1 st foh g & 1o A FH Hehd § i

TSIl 3 off SRR foh S8 HenfeT 31 © 3R $He Hrehfer ol i et 7 3R 59 e
A & o 2179 o1 S0t Aok e W wsifera et fiet i €T | SR STTaeht e e o1 B
TY 310 THET o T2 SRR ST Y | 31X 3TR 3119 Rl 18 off TaTel o1 o § o hife afe H e
e |
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dig o # Srgfad Sfa @Y AR @1 ARG
gReIf: Ueh FHISTITA Y eI

ST Aifer 9nT
ST UresSTaeRe b,
AT IS 99T, SRbaSeette fdeafdener, At (1.9,

{Iz.g

AT & LT MY fTH ARA H Sf. HARTG SFISHR & =Jed H oI Sl
dig g DI AR JIUATIT AT B I THIST H AHEAT B ATI—AT FHE= W Ui 8T,
fheg TSI & ST 70 N1 H WY ISTHIfcIep T HALTeh TR0 Ul 81 & geard A
s™Ifaa Shfa &) Afgensit & fawr # Amifse afcelierar @ 1fa Je & 8 1 R
I STl RT dlg & DR B Td ARETT ] FIA3il & qeard Ieh] AT
anfefen IroTifcre uferssT H gfggs © 3R d dig & DI UATHR TRATId 989gd $R @ |
T ST BT AfTAT3N BT dlg &H H ST AT R ST ABRIHD TH1d IAD T

Ffaded W IR BT &1 2 |
TR W IS RS Aifecd Bl FHIeT WRAERG 7 | o A

g™l & sl UR SMETRA Al & Hacd T SHD (Il bl UK

fpar a2 |
YRAT FaroT Af=1 g9 v el & Uh e g | YRAI Jae |

3ot Y ST SaIANoT A9 A9 § 31w BT db RTfid 2 | 397 BRI Udh
I 4RIy, I=d qUIl gRT SR AT G Yaried 8 T W&l & | 9Rd H dlg &H
T SIIET ST 2800 Iu1 Gd H TAT 3T & 7 | T AR FHIST yHTiad g3
{21 X8 FepT | 31T &1 SRR (1930) 71 U GKID H UHIeT STerdt g forkdm &
o TR & dig TSt H AfResil o Reafcr IR dig AHIST DI 37Ut 3fferd 3reed
2| 3% IATAR dIg P & Yd U dlg BIcl H ARATS DI I I FAS H
T ofT | AR eTTU s WU | s Agcdqul Ual Ud fTaRar o e sl ol
g, gl gd faganell & w9 § W S5 Ao § 37eR Gd A I UT o, S5
HE@ye! fSr=1eTRAT W Ut off vd AT H ST I2d A oA | Safd IR
dig ARl § adam wHg # W wiaxer aRefd @ et ¥ | wRAT |
ST STRIRT 3 31T Y d€1 g7 2 | dig & & w1 3R =1+ uftq & ot
AT & UL 991 1956 H Sf. WIHRTG J(dSHR & "Aqed H g fad Sl =1
dig & BT U |
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ey 3d! FrTfoTd Reafa & 319 dab w1 uRad= 3T g g deer
H & AR BT 31egg= HA1 711 | 397 fAv R HAATSIRNREAT 7 BI%] B e

31 o forar 2 |
dIg BTel H AT DI HUT & &1 A AT Gd FHAAT BT MEBR

OIS ofT | dIg 99 & AR, dig &9 | fofiT 9g 7181 © 341 &l dig &9 H 373dT
R 8T A7 & S b e g | dieT 131 & uren (fass) gigam, Ria (@Rka),
1T (AR ) 397 91 & I UM iR RiR # fsil ff R &1 9 Jfger
3R gy H 21 o Sl &, I et (aRA) Ty &iR AT & SMeRoT § wal
9 HEl AREG 9 G TR § HH e @l gic F <@ AT 7, TR
HIAR SAY ol BT Bl A 81 2 | R 3R THY QI DI SRIGR BT ATDHR
T 8
%ﬁww@zﬁm@ow)zﬁwaﬁaﬁ@éﬁﬁﬁ@fﬁwﬁﬁ
Azl @1 Rerfd # wo—ho URad- TR 8 o7 o Afgell Hedd Blh
THIST H I7g 3G} Ud IHATH UT 819 T T | A6+ IAuTedT  (2017) =1 dig
DI b Jagd TSl H ATl ol R & eIy # Urar &l Yol ol 37uef
AR B HHAAR  IAHI ST AT | I BTl H AT foli1 & ST BT Ul AHAIIS
RIS B BT H @ AT AT S A dig - WY Afgetraii a1 Rerfar &1 a=
T TSR 1 DI 97 ol off | YU, IR, (1992—93) d1g 99 & AR (6 &
572rH) AT 3R g FHH 8 Big Wl Afgell 1 guy fhddl & HuR FR e e
Ao IE © DI SIFT U 3MMY JMAFTHR BT | SR fRABRT (1991) T
3O eI H UTIT &1 ASATST BT GuT b FHDE I UG off | 3R 378 FHTG!
H I gIRT B T BT Bl 8 U I8 ATGR g FH Bl GIe I o=dT ST
ofT | foT7T T IS Hecd ol AT AT faeraT Afgareil &1 ¥ Tarst § 3fTex Ud TH T+

DI gite W <@ STy o | _
UTe BTl W & Uh 9 A SAX g1 ¥ S D1 AT g4 uRac Bl ufshar

IRT H gR—FR BId Y& 8 | §9 T2 BT BRI T8 Sl bl | IR H v & $4T18
S 93 M WR e STt e ud anfaril wHer § Sy Ty | g

AT 31 Ud ARGide uiRad {1 ae UHH IR g3 (el=ilaral 1994) |
T&IY SITeTd (2010) ISl DI 275 &F BT AN DR & I8 DI AT gH

TEOT HRAT AMMEY? T YA AfIT DI 5287 TR 1R HRaAT B | Hael g6 o1 e §
AT & TSR Fert Va1 8 o WHR HAT N7 | Hordhoi (2008) /M
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U ST H U b RO FHIST ST Ud foliT @ SR U HEHId &l
PR B &1 8 e dRoT {1, I0HR 9 IMHEH! & MR TR IS
STAHTCT Gd HG—HTT Q@ Bl Al & | I JFHAAT Jeqd@ID qgard H 3iR
fI a7eT UrE TS | IR FHaer (1983) 7 MU GBS, IFASHN dig Tl 0H
SeoifRad fohar & dig a8 & ot & afoe e favqart, wfear vd
3T & foReg AT FaaaaT Ud acd bl X8 YR Bl & [oTd JH1fad 8las

&1 3PS PR Sl A dlg ©H DI T8I fbam |
faeIe Brerer (2016) AR AR ARG D, AT Ud jTST-{d G|

# Tgdr @ uRdfad 8 ¥81 2 | YRa fagg & fgda e 97 lhdif3ie <97 2 |
TRAT AT § Abas B ofe do! T8 A AT © | AT G-I iad
aRad fUsel et A aRad o IR SR 7, 3t g8 9f # |ariores aRad=

# o fARUeTaT & Fd8gR H ThRIASD URddT ) < Bl T8 2 |
IHT 7T (2016) 7T Sf. TSP gRT [l |AIST & UfT A= Sl &1

SAPGT FEY qTT | . S HR gRT a1 T SUSTHS |10l H Hel 137 fh
S FHIST BT WY TR LY, Sfeld AT &) WA 6T ATUES T © | Afgetsil &
HITG 3MaeIH © | Al Wes RE, 37U UDI G0 U G W So [or@rgd,
UeIgY 3@ A9 H ATaPIAr UGT BF QI I WS STeal B &l IR
HA I | Geilel &Ta+ AR T 97a+, (2015) 7 31U eI H Ul b RA
AT 31 IR § T fora © & J81 iR F41 ARTRST BT 11, AATTSTaD,
RISTfd =TT U1 BT 3R ) @ &1 aeR ol avF & &, STAT
AT, 7 R I & AR MR 811 | <fdT |avl f@=gail =1 eruit
AT # rggfad Sfastt @ uf smfera uRad+ 21 fan g | 9dv7 =g oA
T Ao Jerel JMfe R 3ot | gferal &1 waer omafds Ad B | &
3TRT TR ALY TR & AR 1 (U HAT qb BT T b HF A &IhR gfdd
BT | $9@ 2T & ATAR 45 URTET SIS HIUT Sfordl & Hed WIS Il
R U B ofdR g o | [99® HFAR (2007) Sferd YeR = (@9 1970) A
3Gl B Sferd M W 78 U< of ¥ H ferd 3f=led & fddb ¥ I8
UEAM S Sferdl Bl IS, Jofad IRAAT| Uga™ & w9 H IIRad
AR WR W WIehd 3R Y2TRd g8 © | 31191 BT SIFTwd feld I8 Al & [d
<ford IRmaT g™ S fordl IF gad © Rifh I8 397 W el 2 | 39
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TEdTE B fawg FATSl 1 9 WR AIUT & 2 | &fefdl Bl FvsTe, B9 S, 3faof
T | ST 81 Fal &ferdl &l S99 S AH O IR, grell, edl, BRI, Wildh
S A Y GATIT ST AT | 3ATST T (YA BT Uchleh A ST aTed I S Gerd
3Teq ORI RE ¥ YANT W d18R 2] © | 9ol BIR (2006) FFEESHR & [TaRI §IRT I8
W a1 737 @1 ug Sfeld TS BT A% BT Toll QAT S T B
gl PRAT AR I2 AHAIGR B B (ol ATHKILAAT IT, HeY H HeT S dl
I8 Al S I SAD] &= e o |

ALY S (2001) = 3reag= H UrT foh Sford eres H&ga: oM ROl 9 Xl
2: U gferd vreg g S oral € & ada= § S 59! arroie afie Refa
g I Rl I=M W T8 A1 2 dfch I8 99 W AUl 18 7 | fgei, <fora o
JMHHBAT BT HAR HIAT & T4 3= URT &l & fb S Fmiie e vd
T B9 TR AU T B DT UIHR R b U THIST § FHE T FHHAT TR
JMETRA AfTBR UT B A, RTFHT il T et b 7 off vd oy sfera
vreg I8 AT 3T =T B fh 9 9t Siferat 99 uRER o9R, 78R, A Y anfe emus
# U I AT R B AreT Bl € gafory 39 W) St a7 e
BIhR FEY R T2 YU AT, Tebell <1 o ol Teb HHI AM[Seh 9 &
T BT HRAT AT | HAlY M (2008) BRI fokd g # I8 Seerd fdam
g Y <ferd 19 a1 99 oHR? fhg o § 96 WifE iR wWdFar @ o
3N I aaTeaRvT & | foa e # Ben—8d (¥5H1a) 81 & | I AT o S
ITHT AR FTHM W WIHR B B ol 8l I Sool™ Udhe HRal T | 39 UgHl
& Ufd ScRk # S IR & dig o9 99 I & ford a1fde Surft 2 <.
JITSHR 7 25 A 1950 H DIl H UDh dlg AT H I8 e B foar of fh 7 deg
€Y U R S T bl MG, MM, Irotifae ufaser e |adl | S,
IFIEHR (1996) 7 AFYUl aTSHY, W 10, H Sooid fhar € & vt uRads & &
|1 A YT 8111, 98 g1 1 9 31K S & & AT &l AT Rerfd i)
R o 8 T § T te g9 S 99 uRddd & dFl @ Al o ©
(HTATIST TSI BT WIHT, B |G BT 3 AHoTh Rerfd § GarR) GavT
Had &I & oM § 3R ARRT dhadl U &1 oM < | e gty ud farg 9+
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(2015) @ IITAR &ferdl & Ul WSHd HERTE 5d H HAS YT 137 |
PATIRG dlg (AER) iR AT ST B 3g Sz O I Siferal & e o &
2 | U SR J&ad: IRAERETT B9 W 36Heel Ud Wider dal Aolqy & wJ A
FT Hel B 7| g adAe # uRads <@ &I e | $9a SreET s a
3T W ¥g Al W fhar 1 € 6 AeR W’ g W9 9 39 ggfad
Sl § o ST GHST S o & Al 39 W) AENSh WU A dlg T4
ISP TITRYRT BT YT UST ¢ | TS HROT SAd] AHINTS T HIeRdT,
WY o o @ eddT | BTl gfg g © | FHIIRT & 9gErd Silad Wik Ud
AT H 1 BIH! Ifg 8% © | STT UHTe ATGd (2013) 71 W {51 2 Bl e
HARIAR ATRAD A H B (I AT MR, AThresii iRyl &
S <l B gH & gRT ST @) S S WIaIsi &) FAfts g ®I 9gd & Siia
HeTH IR ASId STl Tell 91! & | e V. 3. By g, RS & uH, (1980) S°M
U ey H U o A= Aot Wi W) aaAe | AT Rmer, derfors
FARBROT H STHAAT SR Tel] 37 V&l © | T8 BHI—HHT MRS 9 |l SArehl
2 | SR UTd, (1969) 1 dlg &4 = AfeaT Hfdd 3R AT AT & 3 Dl
THIST & AT @7 | dig g9 § O fIgR Sgaven &7 g &f g 98 9
ARAT—JHY FHAT BT MG YR BT AT | UT: Aferraif & ford S97a7 fagr

ST JHuT & (ol IUT SITTATTIRT SR YIISCT & ST aRTER o |
TRT T (2014) G ST & URART # ReAT & IR H JreriAd ®R db

BT A o1, 3771 1l SATGTOR IRAR AoTqR] F &1 101 S 19 &R 32 &, HB
AT fefhicres giaenail &7 o™ A1 T8l o Ul 2 | AT IR Ued R s &
UTH ST & GOl STS—theb UR AT BRd 8, IR STl & BIRT SAfhiel
W%Wﬁmmélmm(zom)s%ﬁmam
T ST AR T D ITSTicieh ARl Td Foldhdl bl FHTSTTRS
AT H YR B A AT ST §RT U IRV & YTge 3 I
S AfTAT3I BT U2 oI il T TTHR YT 8Tl RTSIT & Uil gd # 3
AN AeR 8T Hxd o | IRV & I RIS & Fid AN H STl Ud
IR BT AP g3l heawy Tofas ufcaef # 9fg g8 71 S=F o
G | U B Dbl 20.21 Ulcrerd URART D1 IS H Hishd WRIERT UTg
TE | TG W (2013) SR 37U 31eg+ # uran o gferd TSt @t e # 9ga
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GHR 3T & | AR G # §4) ARTRST BT FAH S1faR ye 6y € v
dferd ot T TS B I ORT H e & fordl JMReTor uere foham rar 7 | e

a%a%aﬁ?d%lﬁaﬁzﬁaﬁv SICEASINRSERUEY
HAIT AR (2013 aﬂ%ﬁwﬁmﬁ% @I%E%Wﬁﬁwﬁswaﬂ

WWW@WW@WW ® w9 H T@d B ID]
AT 3MTefeh, ot arffie YR Ud ISR & TaER YT R a2
WEHN § IR AR &3 § A & AT U T H ) Tl 72 | 9T
T (2009—2010) AT ST & UfT AT &1 B BRI BT Ioeld
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Introduction
Microfinance is the provision of loans and other financial services to the poor. The

microfinance has evolved due to the efforts of committed individuals and financial agencies to
promote self-employment and contribute to poverty alleviation and provision of social security.
India has been able to develop its own model of microfinance organizations in the form of savings
and credit groups known as the Self Help Group (SHGs), which are bank-linked. These SHGs are
mainly formed and managed by women and this has become an instrument, which has led to
women's empowerment and social change. Most of the microfinance institutions in India attempt to
go beyond savings and credit groups to provide microfinance services in the form of savings and
insurance. Microfinance provides financial services to those whose income is small and unstable.
These people are in need of credit facilities for several reasons (i) their needs are small and arise
suddenly (2) the institutional providers of finance namely the banks demand collateral security
which they cannot provide (3) most of the time, they are in needs of funds to meet their consumption
demands, for example, to meet expenses related to education, illness, funerals, weddings for which it
is difficult to obtain institution finance (4) for purpose of investment in income generating
activities.1 Concept of Self Help Group (SHGs) is the most exciting discovery in the context of
microfinance.

Methodology

The Indian microfinance scene is dominated by SHGs and their linkage with Banks. Owing
to the importance of microfinance and self help groups in the eradication of poverty and in the
empowerment of women. 3.1 The Concept of Microfinance Microfinance is a concept that is helping
the poor to avail of an create opportunities for economic growth. In India, microfinance has fulled
the efforts of rural development, women empowerment and wealth generation by providing small
scale savings, credit, insurance and other financial services to poor and low income households.
Microfinance thus serves as a means to empower the poor and provides a valuable tool to help the
economic development process. The concept of microfinancing and self-employment activities in
rural areas has developed considerably over the last two decades. It is working neither on
domain/charity nor on subsidy. It is basically rotational investment done to motivate the poor to
empower themselves and practice the dictum 'Save for the future and use those resource during the
time of need.' Theoretically, microfinance also known as microcredit or microlending means making
provision for smaller working capital loans to the selfemployed or self-employment seeking poor.
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Microcredit has defined as the extension of small loans to be given in multiple doses based on the
absorption capacity of the needy beneficiaries, who are too poor to qualify for formal bank loans, as
they have no assets to offer as collateral security against loans.2 'Microcredit' may be defined as the
credit and repeated credit provided in small measures to suit the recipient's requirements, with a
comfortable pace of repayment and at an appropriate rate of interest.3 Microcredit has been defined
by the microcredit summit held in Washington D.C. in February 1997 as "programmes that provide
credit for self employment, other financial and business services to very poor persons."
Microfinance can be interpreted in a broader context both as microcredit and microsavings, even
though microcredit and microfinance have come to used interchangeably. However, when the term
'microfinance’ is used it implies some other services accompanying credit viz. facilities for saving
and availability of services for insurance of the assets acquired with microcredit. Microfinance has
come to be referred to as a small scale financial services and technical assistance provided to rural
people who operate small or micro-enterprises, provide services, work for wages or commission and
other individuals and group working at local levels. THEME AND THE STATEMENT OF THE
PROBLEM Rural finance is a matter of great concern in an

The Population Depends Upon Agriculture

Agrarian economy like India where 70 percent of the population depends upon agriculture
for their livelihood. Moreover, 40 percent of our GDP is contributed by rural sector. Economic
development of our country can be achieved only with the upliftment of the village folk consisting of
poor households, artisans, agricultural labour, farmers etc. Finance being the life line of every
commercial venture, availability of adequate funds at reasonable terms is a must to ensure speedy
economic development in the rural areas. The Commercial banks, Cooperative Banks and Regional
Rural Banks play a significant role in financing different segments of rural sector. But these rural
credit institutions find themselves in a moribund state today.

This is largely attributed to financial sector reforms introduced -

In 1990's as a part of liberalization and globalization of Indian economy. In recent past, the
concept of micro finance is understood as providing poor families with very small loans to help them
engage in productive activities or grow their tiny business. (Source - F.A.J. Bouman's book - Small,
short and unsecured - 1990. Now microfinance has come to include a broader range of services such
as microcredit, savings and micro-insurance etc. The focus of microfinance has not been only on
providing small credit, but to integrate it with other developmental activities. Today, microfinance is
very much in the agenda of public policy and it has been increasingly used as a vehicle for reaching
the otherwise unreachable poor in the country. 2 Microfinance is not just a tool for poverty
eradication but also for individual development, growth in entreprenecurial activities in the
economically backward areas. Over the last few years the microfinance services have been changing
people's lives and revitalizing communities. The microfinance is a vehicle to reach SC/ST/OBC.

The horizon is seen and can be touched upon to bring the neglected and oppressed poor rural
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people into the lit zones. The micro finance service in India is amongst the largest in the world with
75 million poor households potentially requiring financial services. Estimate of household credit
demand varies from a minimum of Rs. 2000 to Rs. 6000 in rural areas and Rs. 9000 in urban settings,
given that 80 percent of poor household are located in rural areas. Total credit demand ranges
between Rs. 225 billion and Rs. 500 billion. Supply of microfinance services however fall
significantly short of demand.

Microfinancein India;

Scopes and Limitations The literaturesurveyed inthe previouschapterclearlybring an idea
about the problems and prospects of microfinance, its impact on society, the growth and
developmentof interest free financial institutions and its scope. Interest free financial institutions
including banks and microfinance institutions are developed to fill up the gap created by
conventional financial institutions.

The present chapter is deal with structure, working and regulatory measures of microfinance
sector in the country. Last part of this chapter discusses the crisis of Indian microfinance sector and
giving a brief picture about interest free microfinance institutions in the country. 3.1Definition of
Microfinance Institutions TheproposedMicrofinance Services Regulation Bill of Indial defines
microfinance services as “providing financial assistance to an individual or an eligible client, either
directly or through a group mechanism for: i.an amount, not exceeding rupees fifty thousand in
aggregate per individual, for small and tiny enterprise, agriculture, allied activities (including for
consumption purposes of such individual) or ii.an amount not exceeding rupees one lakh fifty
thousand in aggregate per individual for housing purposes, or iii.Such other amounts, for any of the
purposes mentioned at items (i) and (ii) above or other purposes, as may be prescribed.”
Thebillfurther definesMicro Finance Institutionas “an organization or association of individuals
including the following if it is established for the purpose of carryingon the business of extending
microfinance services: i.a society registered under the Societies Registration Act, 1860, 100 ii.a trust
created under the Indian Trust Act,1880 or public trust registered under any State enactment
governing trust or public, religiousor charitable purposes, iii.a cooperative society / mutual benefit
society / mutually aided society registered under any State enactment relating to such societies or any
multistate cooperative society registered under the Multi State Cooperative Societies Act, 2002 but
not including : A cooperative bank as defined in clause (cci) of section 5 of the Banking Regulation
Act, 1949 or a cooperative society engaged in agricultural operations or industrial activity or
purchase or sale of any goods and services.” Microfinance institutions have witnessed enormous
growth during the last couple of decades.The Consultive Group to Assist Poor (CGAP)2 under UN
has give eleven key principles of microfinance. These are as follows:

Micro finance initially had limited definition - provision of micro loan to the poor
entrepreneurs and small businesses lacking access to banking and related services. The two main
mechanisms for the delivery of financial services to such clients were: (1) relationship-based
banking for individual entrepreneurs and small businesses; and (2) group-based models, where
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several entrepreneurs come together to apply for loans and other services as a group.

Over time, Microfinance has emerged as a larger movement whose object is "a world in which as
everyone, especially the poor and socially marginalized people and households have access to wide
range of affordable, high quality financial products and services, including not just credit but also
savings, insurance, [(payment services)], and fund transfers."""Many of those who promote
microfinance generally believe that such access will help poor people out of poverty, including
participants in the Microcredit Summit Campaign. For many, microfinance is a way to promote
economic development, employment and growth through the support of micro-entrepreneurs and
small businesses; for others it is a way for poor to manage their finances more effectively and take
advantage of economic opportunities while managing the risks. The terms have evolved - from
micro-credit to micro-finance, and now 'financial inclusion'.

Microfinance is a broad category of services, which includes microcredit. Microcredit is only about
provision of credit services to poor clients; only one of the aspects of [(microfinance)], and the two
are often confused. Critics often point to some of the ills of micro-credit that can create indebtedness.
Due to diverse contexts in which microfinance operates, and the broad range of microfinance
services, it is neither possible nor wise to have a generalized view of impacts Microfinance may
create. Many studies have tried to assess its impacts.” Proponents often claim that microfinance lifts
people out of poverty, but the evidence is mixed. What it does do, however, is to enhance financial
inclusion.

Microfinance and poverty

Financial needs and financial services.

In developing economies and particularly in rural areas, many activities that would be classified in
the developed world as financial are not monetized: that is, money is not used to carry them out. This
is often the case when people need the services money can provide but do not have dispensable funds
required for those services, forcing them to revert to other means of acquiring them. In their book 7e
Poor and Their Money, Stuart Rutherford and Sukhwinder Arora cite several types of needs:

° Lifecycle Needs: such as weddings, funerals, childbirth, education, home building, widowhood

and old age.

° Personal Emergencies: such as sickness, injury, unemployment, theft, harassment or death.

° Disasters: such as fires, floods, cyclones and man-made events like war or bulldozing of
dwellings.

° Investment Opportunities: expanding a business, buying land or equipment, improving housing,

securing ajob, etc.”

People find creative and often collaborative ways to meet these needs, primarily through creating and exchanging
different forms of non-cash value. Common substitutes for cash vary from country to country but typically include
livestock, grains, jewelry and precious metals. As Marguerite Robinson describes in The Micro finance Revolution,
the 1980s demonstrated that "micro finance could provide large-scale outreach profitably," and in the 1990s, "micro
finance began to develop as an industry” (2001, p. 54). In the 2000s, the micro finance industry's objective is to
satisfy the unmet demand on a much larger scale, and to play a role in reducing poverty. While much progress has
been made in developing a viable, commercial micro finance sector in the last few decades, several issues remain
that need to be addressed before the industry will be able to satisfy massive worldwide demand. The obstacles or
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challenges to building a sound commercial micro finance industry include:

° Inappropriate donor

° Poor regulation and supervision of deposit-taking micro finance institutions (MFIs)

° Few MFIs that meet the needs for savings, remittances or insurance

° Limited management capacity in MFIs

° Institutional inefficiencies

° Need for more dissemination and adoption of rural, agricultural micro finance methodologies

Microfinance is the proper tool to reduce income inequality, allowing citizens from lower socio-economical classes
to participate in the economy. Moreover, its involvement has shown to lead to a downward trend in income
inequality (Hermes, 2014).

Examples

The microfinance project of "saving up" is exemplified in the slums of the south-eastern city of
Vijayawada, India. This microfinance project functions as an unofficial banking system where Jyothi, a "deposit
collector", collects money from slum dwellers, mostly women, in order for them to accumulate savings. Jyothi does
her rounds throughout the city, collecting Rs5 a day from people in the slums for 220 days, however not always 220
daysinarow since these women do not always have the funds available to put them into savings. They ultimately end
up with Rs1000 at the end of the process. However, there are some issues with this microfinance saving program.
One of the issues is that while saving, clients are actually losing part of their savings. Jyothi takes interest from each
clientabout 20 out of every 220 payments, or Rs100 out of 1,100 or 8%. When these slum dwellers find someone they
trust, they are willing to pay up to 30% to someone to safely collect and keep their savings. There is also the risk of
entrusting their savings to unlicensed, informal, peripatetic collectors. However, the slum dwellers are willing to
accept this risk because they are unable to save at home, and unable to use the remote and unfriendly banks in their
country. This microfinance project also has many benefits, such as empowering women and giving parents the
ability to save money for their children's education. This specific microfinance project is a great example of the
benefits and limitations of the "saving up" project (Rutherford, 2009).

The microfinance project of "saving through" is shown in Nairobi, Kenya which includes a Rotating
Savings and Credit Associations or ROSCAs initiative. This is a small scale example, however Rutherford (2009)
describes a woman he met in Nairobi and studied her ROSCA. Everyday 15 women would save 100 shillings so
there would be a lump sum of 1,500 shillings and everyday 1 of the 15 women would receive that lump sum. This
would continue for 15 days and another woman within this group would receive the lump sum. At the end of the 15
days anew cycle would start. This ROSCA initiative is different from the "saving up" example above because there
are no interest rates affiliated with the ROSCA, additionally everyone receives back what they put forth. This
initiative requires trust and social capital networks in order to work, so often these ROSCAs include people who
know each other and have reciprocity. The ROSCA allows for marginalized groups to receive a lump sum at one time
in order to pay or save for specific needs they have.
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Values, the principles we live by, are equally complicated. They arise from many different
sources: one's parents, cultural context, experiences, and contemplation of what constitutes
meaning and the good life. Professions such as engineering, law, the military, and medicine all
have formal and codified statements of ethics and values. In general, values systems tend to have two
fundamental bases: absolute rules, such as the Ten Commandments of Christianity, or the goal of
enhancing individual and social welfare, such as utilitarianism. In practice, most people mix and
match their frameworks, adapting the broad generalizations of their ethical systems to the
circumstances and issues of a particular decision.

Both choices and values rely on incomplete, but adequate, information. With inadequate
information, choice may exist, but it is meaningless, because you don't know enough about what you
are choosing to make a rational differentiation among options, and because the results of the choice
are unknowable anyway. Without information, values become exercises in meaningless ritual. The
Sixth Commandment is, after all, thou shalt not kill, but people do so all the time. Sometimes itisina
military operation, a form of killing that, done within the constraints of international law and norms,
is generally considered lawful and ethical; sometimes it is the state responding to a criminal act with
capital punishment; sometimes it is considered not justified and thus murder. It is the context the
information surrounding the situation in which the killing occurs that determines whether or not the
absolute rule applies. And utilitarianism obviously requires some information about the predictable
outcomes of the decision, because otherwise how do you know that on balance you've improved the
situation?

We are used to a rate of change that, even if it does make choices and values somewhat
contingent, at least allows for reasonable stability. Today, however, rapid and accelerating
technological change, especially in the foundational technological systems known as the Five
Horsemen nanotechnology, biotechnology, information and communication technology, robotics,
and applied cognitive science has overthrown that stability. The cycle time of technology
innovations and the rapidity with which they ripple through society have become far faster than the
institutions and mechanisms that we've traditionally relied on to inform and enforce our choices and
values.

Eevery aspect of incorporating moral and societal values into technology design, reflects
the fact that the latter has moved on from strict functionality to become sensitive to moral and social
values such as sustainability and accountability. Aimed at a broad readership that includes ethicists,
policy makers and designers themselves, it proffers a detailed survey of how technological, and
institutional, design must now reflect awareness of ethical factors such as sustainability, human
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well-being, privacy, democracy and justice, inclusivity, trust, accountability, and responsibility
(both social and environmental).

Process of Change.

There are different factors and forces which directly or indirectly ,either in isolation or in
group, facilitate the speed and process of change. Technology is one of those. No society is
technology free. Technology leads to social change. Social change is an ever present factor in human
civilisation. It reflects the impact of alien culture. An anthropologist uses two terms to name such
impacts: diffusion and acculturation. The tendency for change is fundamental in society and as a
consequence a relative tension is noticeable in all societies. Two different kind of forces are inherent
in every society. One that promotes changes and other which strive to maintain the status quo. The
former may be represented through stimulations or factors promoting change and latter through
change inhibiting factors or barriers.

The contemporary world is changing more rapidly than in the past, particularly if we define
contemporary period as twenty first century. This strongly suggest that the face of change is
accelerating. And the rate of change in the villages of India is also accelerating.

Methodology

Case study method is used in the investigation. The selection of cases has been made
primarily on the basis of modernising forces operating in two villages, one developed village named
Barkheda pathani othe one is an underdeveloped village named Bagh Mughalia.
Indicators of development have been decided on the bases of technology used. Village which is using

morg, tgghnology is calleqydevelpadyiHage apévérd@léd’vma%@mg %d@ﬂ@?&b@%’ is called
underdeveloped village. Tablggiven below shows|the status of technology 1@1]:{9&1 of the villages.

1. Tractor 20 10

2 Thresher 20 5

3 Tubewell 20 1

4. Cultivator 20 10

5. Seed Machine 4 1

6 Jeep 5 1

7 Car 1 -

8. Scooter 20 5

9 Cooler 15 5

10. Radio 35 25

11. Bicycle 40 40

12. Television 30 10
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Universe of The Study

The Village Barkhera Pathani is studied near Bhopal, the capital of Madhya Pradesh, at a
distance of one kilometre(approx) from BHEL area. This is multicast village , backward classes are
in majority but they are not dominant. It has one government middle school, one private higher
secondary school and one government hospital, two private practitioners also provide medical
facility to the villagers. They are using modern equipments for their entertainment television ,radio,
cinema etc.

26% houses are traditionally structured (kachcha) while others are either are either
structured in modern way(pukka) or mixed.

The village Bagh Mughalia is ten kilometr far from the village Barkhera Pathani. Though the
village has multi caste population Rajpoots (parmar) are in majority and they are dominant. There is
only one primary school in the village. It does not has damurised roads. 70% houses are traditionally
structured (Kuchcha) in this village.

Sampling

By adopting census method a list of households was prepared in both villages. There was
three hundred households in Barkera Pathani and one hundred in Bagh Mughalia. Irrespective of
unequal number of households in the villages, purposive sample of 50 each were chosen. This means
50%households from Barkhera Pathani and 17% from Bagh Mughalia. Precaution was taken to
select only those households who possess one or another kind of technology.

The data was gathered by using interview schedule. The collected data was coded and
tabulated for the purpose of analysis.

Technology and Value Change:

Nuclear Family and Child Marriage

The family is basic social institution. The joint family system has been the main character of
Indian society in general and rural social structure in particular. In the village social family has
control over individual. During recent years, as a result of advancement of science and technology
and its consequent impact on social structure the joint family in on the way of'its disintegration. Sixty
percent (60%) of respondents from developed village preferred nuclear family but in
underdeveloped village it is only 20%.Along with other social values ,the value related to marriage
was also subject to change due to introduction of new technological devices. Majority in villages
know about age limit for marriage fixed by the government. In developed village 60% respondents
opposes child marriage whereas in underdeveloped village 40% respondents oppose it. Extra marital
relations are increasing in developed villages due to outgoing tendency of rural males.

Importance of Male Child

The significance of birth of male child is well known phenomena in Indian society. As
Pratima Kumari (1998) stated ' India is a patriarchal society where birth of male child is preferred'.
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Daughter is regarded as a source of misery and son is the saviour of family. Parents prefer a son
because he would always with them ,supporter of their oldage,continue the family line, offer
oblation to ancestors for their spiritual benefit and add lustre and glory to the good name of family's
noble brilliant achievements. Dealing with the importance of birth of male child in Indian society
Segel(1965) says that from the first day girl child receive distinction of sex. The son is more
important than daughter because the son is who rescue the man from the hell. But in the present study,
in developed village, people started accepted female child happily . Because of television they are
now able to watch the overall performance of girls and otherwise aspects of boys. In the developed
village 60% of respondents said that they would prefer birth of male child while in underdeveloped
village 80% respondents preferred the same. Whereas 40% and 20% respondents from developed
and underdeveloped village responded that they would not mind whether the newborn is girl or boy,
but not a single person from both the villages responded that they would prefer birth of female child.

Table 2. Response to some values

Sr.No. Statements Developed Village Underdeveloped
Village

1. Nuclear family is good | 60% 20%

2. Preference of male 60% 80%
child

3. Child marriage is fair | 40% 60%

4. Intercastes marriage is | 60% 20%
fair

5. B 80% 100%

6. e 60% 40%

7 S 40% 10%

Inter- caste Marriages

Caste bonds are also breaking due to technological modernisation. One of the feature of the
caste system is that it has always promote marriage within the same caste. Although the incidents of
intercaste marriage is also found in ancient India , but those were very few.The general trend in India
is marriage with parents cosent.Krishnamoorthy(1970) found that 82% of student persuing higher
education in Andhra university wanted their own involvement with prentsin the process of mate
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selection.

Mehta's stydy (1970) of western education Hidu women indicated similar findings. But in
rural setup situation is quite different .Inthe present cotext ,caste bonds are loosing importance due to
technology. In the village a person of higher caste cannot harvest the land of lower caste person ,ifhe
is the owner of harvestor. Due to television people are more aware about social problem. SO they
started thinking of positive aspect of inter-caste marriage. But it is not so easy to accept the spouse of
other caste as family member. Only 4% respondents from developed village did inter-caste
marriage, but on the inter-caste marriage should be there 60% respondents from developed villages
responded in affirmative. Table 2 shows the facts related to the study.

Girlis other's Property

According to the traditional value girls were treated as the property of others. In the present
study , in the developed village 80% respondents consider their daughters as other's property while
inunderdeveloped village 100% assumes them to be other's property.

Widow Remarriage

Values related to widow remarriage were very strong in traditional Indian society. Widows
are not supposed to participate in different religious and socio-cultural activities. Widows are
strongly directed to lead a particular type of life. Referring to Manu's teaching Ramabai(1984) says
that until death she should bear hardship, be self controlled and chaste and strive to fulfil that most
excellent duty which is prescribed for wives who have one husband only.. In reward of such conduct
, a female who control her thought, speech and action gains in this life highest renown and in the next
world a place near her husband. The status of widows even today is socially, culturally
,economically,pitiable,but still improvement also exist in the position of widows. Should widow
remarriage should be there? In response to this question 60% and 40% responded in affirmative. So
we can say that developed village people are more modern than underdeveloped village.

Divorce and Remarriage

Divorce was unknown to high caste Hindus. Marriage bond was indissoluble not only for
this life but foe lives to come. The older generation usually accepted the life pattern believing it to be
pre-oriented by the destiny, and tried to make best of it. Rama Mehta(1970)observed that whereas
divorced women were not looked upon with any strong prejudice by the caste community, second
marriage was consider ed a high risk proposition due to many factors. But now in modern times , in
order to benefit from contractual marriage certain conditions have to exist in society. Now the
women have to be ready to reap the benefits of enacted legislations. But in the Vilages of
India,people are still traditional. Divorce rate is nill in both the villages, but there is chance in
opinion in this aspect. In the present study 40% respondents in the developed village and 10%
respondents from underdeveloped village are in favour of remarriage of divorced women. These
people are from younger and more educated group.

Conclusion

On the basis of the above discussion we can say that villages are in a phase of transition.
While many factors are responsible for this, technology plays an important role in this.
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Valuechanges among rural people exist due to varied technological developments, because
technology affects every aspect of life, material as well as non-material.

The Study reveals that the introduction of technological innovations in agriculture and
maximum use of inputs for production resultant rise in agriculture output and subsequently higher
income of farmers affects their level of living and aspirations. The rapid technological development
and their adoption by farmers tend to revolutionised their economic and social life. Because of the
great importance of social institutions, the influence of technology on rural social institutions is of
great significance in rural social change. However the extent of chance is different in the villages.
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Abstract

Women in Love is interpreted as a novel of relationships between man and
woman, man and nature, and mind and body. D. H. Lawrence's point of view on
these relationships finds its best expression through the perspective of psychology
and symbolism. It also suggests regenerating natural and inexorable relationships
between man and woman, and man and nature to explore the mystery of life.
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British literary critic F. R. Leavis in his great literary work D. H. Lawrence: Novelist
tells that The Rainbow and Women in Love can prove D. H. Lawrence is one of the
greatest literary artists, and Lawrence is a modern novelist and uses a lot of modern
writing techniques to mode the characters. Women in Love is especially a book
which "has artistic form more contrary to nature and meaningful structure". The
characters in the novel are extraordinary in their personalities which are closely
related to the bible and have symbolic meanings.

Women in Love is one of Lawrence's masterpieces and also one of the
important novels in the 20th century. Nevertheless, this novel is difficult to
thoroughly comprehend and analyze Lawrence's artin novel writing. Another aspect
is that different readers interpret it in different perspectives. Many readers try to
understand it from a modernistic point of view and attach much importance to the
writing styles and through which to reflect the characters and to exhibit one of the
themes of the novelthe reinvention of love of the characters.

In Women in Love, Lawrence uses a different technique which is contrary to
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the traditional to arrange the structure of the novel so as to achieve his goal. Itis true
that the narrative structure of Women in Love is complicated. On the one hand, it
has lucid narration technique to draw the outline of its theme; on the other hand, it
has the psychological description which is unique and has profound symbolism.
Perhaps it is the complex structure and unique creative writing style that aroused
the interests of the critics as well as readers to study and further explore the
unparalleled literary charm of D. H. Lawrence.

Women in Love is the novel of ideas. The structure and development of its
characters are directly linked with the theme of the novel, and vividly expresses
Lawrence's thinking about the development of modern man's civilization and his
theory about the relationship between male and female. Thz novel abandons the
traditional plot and linear narrative technique in novel writing, and chooses special
scenes anti stories which have profound significance. Within these seemingly
fragmentary scenes and stories, there are internal links that draw the fate of
characters together.

In Women in Love Lawrence adopts a kind of symmetry in dealing with the two pairs
of characters who are in love and this becomes the basic thread to link the whole
story together, also this is one of the major themes of the novel. Brangwen sisters:
Ursula and Gudrun fall in love with Birkin and Gerald respectively at the beginning.
Gerald ended his temporal sensual relationship with model Minette, and was
captivated by the cold sculptor Gudrun, their relationship represents "death-.
(Leavis, p114) Birkin parted with Hermione and established the polarized male and
female relationship finally with Ursula, and their relationship represents "live-.
(Leavis, p114) The relationships between the two pairs of lovers develop towards
the opposite sides. In a perfect symmetry the narrative devices form an antithesis
which reflects the main theme of the novel. Later Birkin and Ursula experienced the
hardship and struggle both in idea and feeling, and at last achieved harmonious
love. While another pair Gerald and Gudrun seem in harmony with each other but
actually at variance, especially in their idea and thinking, finally ended with Gerald's
death inthe snow.
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Lawrence is no doubt an outstanding psychological novelist, who is influenced by
Sigmund Freud's psychoanalytical theory. In Vomen in Love, readers can find
Lawrence widely uses psychological description to portray and analyze the
characters, and that is conducive to reveal the themethe mixed feeling of love and
hate of the four characters. The "psychological pattern" (Leavis, p135) created by
Lawrence is used to describe the characters and to promote the development of
their relationships.

Lawrence's exploration on the psychological development of his characters is
clearly seen in Women in Love. The psychology of the characters is the basic
element in the novel, the subconscious mixed feeling of love and hate is like a
driving force to promote the development of the novel and establish the relationship,
while, in a sense, the novel becomes a kind of "psychodrama" Although influenced
by Freud, Lawrence thought he shared little or nothing with Freud. His technique in
expressing the psychology of the characters surpasses his contemporary writers
and the traditional concept. Lawrence says:

You mustn't look in my novel for the old stable ego of the character There is another
ego, according to whose action the individual is unrecognizable and passes
through, as it were, allotropic states which it needs a deeper sense than any we've
been used to exercise, to discover...like as diamond and coal are the same pure
single elements of carbon. The ordinary novel would trace the history of the
diamond... but | sat' "diamond, what! This is carbon. "And, any diamond might be
coal or soot, and my theme is carbon. (Kirkpatrick, p708).

Itis from the surface to interior and the direct portrait of the characters' psychology
that Lawrence creates a peculiar psychological rhythm in his novels, so one cannot
find the traditional characters and plots in Women in Love. In order to understand
the unique structure of Women in Love one should penetrate into the very details of
the psychological rhythm.

The theme of "life and death" determines the general psychological rhythm of the
characters in Women in Love. Gerald is likened to the white moon, to the Alps, and
to the Arctic snow wildness. The things that accompany him are always chilly, cold,
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hopeless and desperate. Gudrun is a person to control, to possess, and to exercise
her own willpower. She has the negative destructive mental self-consciousness in
the depth of her soul. Practically speaking, Gudrun belongs to the same group with
Gerald, and their relationship represents death. While contrast to Gerald, Birkin
symbolizes the natural, spontaneous life, the man alive and lived wholly as a man of
integrity, the invincible life force that tries to overflow and stimulate him. While his
lover Ursula is sensitive and protective, believes in true love and resents Birkin's
lectures on the subject and his hope for some thing beyond. She is milder, calmer
and more delicate than her sister. Together with Birkin they are in Lawrence's sense
"man alive and woman alive". Besides this, all the other characters contribute to the
theme and interact with the main characters to reflect the psychological movement
of the main characters.

The complex interleaving and transposition compose the framework of the
characters' psychology in Women in Love. We can perceive many detailed and
particular psychological description in the novel. In chapter 8 Breadalby, Hermione
and Birkin are walking toward the end of their relations, and Lawrence uses
exquisite style of writing to manifest the tense relationship and psychological
struggle between Hermione and Birkin. There are neither any inner soliloquies and
quarrel nor any explicit expression of their action, but only their intuition, impulse
and instinct. Hermione from time to time immerses into the depth of consciousness,
and scrabbles at the edge of her mentality. Since Birkin is not willing to accept
shelter Hennione provides for him, so subconsciously she bears a kind of hatred
towards Birkin. Lawrence puts great emphasis on the psychological confrontation
between Hermione and Birkin in their conflict. The whole chapter is based on the
psychological rhythm, and is much like a psychodrama which dramatically
demonstrates the psychological struggle between the characters.

Lawrence is one of the first novelists to introduce themes of psychology into his
literary works. He believed that the healthy way of the individual's psychological
development lay in the primacy of the life impulse, or in another term, the sexual
impulse. Human sexuality is, to Lawrence, a symbol of Life Force. Through
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presenting psychological experience into individual human life and human
relationships, and exploring the personalities of his characters, Lawrence has
opened up a new territory in the writing of novel. This is clearly shown in Women in
Love, and the novel is the typical of this kind of writing.

In Women in Love, Lawrence uses a great deal of symbolism. The symbols and
images are unconventional and are good to the development of the theme. He is
very good at drawing concrete symbols which can convey his theme from the
ordinary objects in nature to characters. He also develops concrete subjects and
details into small images which appear repeatedly from the beginning to the end in
the novel, by doing this he succeeds in symbolically expressing and suggesting
certain kind of meaning.

Generally speaking, the symbols in Women in Love can be categorized into two
groups: images indicate life, vitality, hopefulness and prosperity; and images
suggest coldness, hopelessness, decadence and death (Leavis, p205). Images
that accompany Birkin and Ursula are linked with the first group of images. The
couple tries their best to escape the black ugly misery world and react against the
mechanical civilization. They usually go to the places full of flowers, trees and grass
which' suggest nature and life. Primrose, hyacinths, fir-trees, thickets of hazel, tufts
of heather, all these are likely to be associated with life, vitality and hopefulness.
Their relationship has a quality of comforting and soothing warmth and a hopeful
promise. Images associated with Gerald and Gudrun are quite different from the
former pair and represent the second group of images. Whenever Gerald and
Gudrun appear on the scene, the atmosphere becomes cold, tense and ghastly.
The cold, grey, remote, still water, the grey, visionary figures; Gerald's father's
agony and suffering death; the deep snow-covered valley walled up by the steep
precipice., the half-buried Crucifix and the cold stiff Gerald frozen to death, all of
those images set up pictures of hopelessness and death. With a little carefulness,
we can find that all these images appear at the time when their love affair begins,
then comes to the turning point and final endings.

Critic Francis Fergusson makes such a statement about Lawrence: "by the time he
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reached Women in love, he was sure that he was through with the traditional novel
that he no longer cared for individual character and circumstance." (Leavis, p221)
Through the sentence we can infer that almost every character in Women in Love
has a broader and more profound meaning than himself or herself, even their
names have symbolic meanings. In the novel, the characters can be put into
categories. Gerald is an efficient but ruthless coalmine owner, who suppresses his
individual personality and emotion, twists the human instinct and nature and
transforms modern man into mere instrument and slave machine, and he embodies
the business achievement and fulfillment of the industrialism of the society. The
things that accompany him are always chilly, cold, helpless and desperate. He is a
symbolic figure of spiritual death and the decadent and corrupt western civilization,
representing the whole set of bourgeois ethics. Contrary to Gerald, Birkin, in a real
sense is a self-portrait of Lawrence, who fights against the cramping pressures of
mechanized industrialism and the domination of any kind of dead formulas, is
presented as a symbolic figure of human warmth, standing for the spontaneous Life
Force.

In Women in Love, the theme of death, rebirth, Ruin, flood, Son of God and Christ
are all allude to the Bible. All these biblical suggestions are developed into unifying
and overwhelming archetypes throughout the whole novel and form the novel's
framework upon which the structure of the novel organized. In order to strengthen
his apocalyptic vision in Women in Love, Lawrence compares both Birkin and
Gerald to Jesus Christ. Birkin acts as both destroyer and savior of the world.
Through out the whole novel, almost all the death-like images and nature of the
modern society is exposed by Birkin. Birkin's comparison to one of God's suggests
the beginning of a new life, a new consciousness and a new world. Birkin and
Ursula, turn a new page in their life, and it would, according to Lawrence, be the
beginning of a new history for the humankind. Gerald's association with Jesus
Christ is fulfilled at the end of the novel. It is well-know that Jesus actually has been
murdered by his betrayer. But in the novel who after all has murdered Gerald? The
answer is Gerald himself, the man himself is a murderer, and he is his own enemy.

T - 9 3 - 8 (FHA 3 104 ) AR 2017 66 T TR oy



International Refereed Research Journal UGC JOURNAL No. - 44299 ISSN-0975-4431

He has been committing a long process of suicide. His idealism, his belief in will-
power, his mechanism, and his industrialism all betrays him in the long run: they
have all the way been gnawing at his life-root. Therefore in this sense, Gerald is a
Jesus-like figure, and much similar to Jesus Christ, his death should be taken as a
resurrection and rebirth in spirit. Lawrence feels that the most sacred thing is love,
and the sacred can be realized only in the love between a man and awoman. Only in
love can man restore his true emotional self. In Women in Love, Lawrence invents a
love story which takes the wasteland of modern industrial society as its backdrop.
The novel deals with the possible unconscious influence on human relationships,
marriage and personal fulfillment. All this makes Women in Love an ever-lasting
love novel for readers.
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Feminine Crisis in Shashi Deshpande's
Roots and Shadows
Dr.Mrs.Pratima Tyagi
M.A.,M.PHIL.,Phd

Roots and Shadows (1983) is Sashi Deshpande's first full length novel. Indu
the protagonist represents the educated middle class Indian woman. The story
of the novel is about the struggle of the protagonist who has a lot of hurdles to
cross and achieve freedom. Being smothered in an oppressive male-dominated
and tradition- bound society, she attempts to explore her inner self to assert her
individuality”... Indu, a rebel, often wished to be free andunrestrained. Thus
she is presented as model against women belonging to the older generation.”"

The novel projects the inner world and thoughts of Indu. She is a
revolutionary woman who is seen to acting against dominance right from her
childhood. Indu refuses to be cowed down by Akka, the rich family tyrant who
dominated her ancestral home. After marriage, she is totally unwilling to
become a puppet in the hands of her husband, Jayant.

Male Prejudice against Female children

To demarcate and divide the society on sexual lines is an age-old social
practice in Indian society. Indu was left by her father when she was hardly
fifteen days old, Who did not return to her for over one year although she lost
her mother at birth. Madhav Kaka does not know which classes his daughters
are in, while all his energies are reserved for his deceitful son, Sunil. And
Vinayak has his appetite for his youngest daughter. Thus under the prevailing
social, cultural and family structure women are ,in one way or another, the
Cinderella whatever position they occupy in the society or family.

In Roots and shadows, the dominant culture and the marginalized
culture are displayed in the form of suppression of the latter by the former. In
fact, this enters the psychology of unconsciousness that subjects women to
silence so as she does not identify herself with the masculine imaginary. How
far these positions are proven in feminine text can be seen here:
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As a child, they had told me I must be obedient and unquestioning. As a
girl, they had told me I must be meek and submissive. Why? I had asked.
Because you are a female. You must accept everything, even defeat, with
grace because you are a girl, they had said. It is the only way, they said,
for a female to live and survive.™

Trauma of Childhood Marriages and Widowhood

In Roots and Shadows Akka was one of the victims of child marriage
who underwent inhuman treatment under the shackles of marriage. She is rich
and childless, and stays in her brother's house after her husband's death. Only
after her death, Indu came to know about Akka's life from Narmada Atya. She
was just twelve when she was married and he was well past thirty. He was tall,
bulky man with large, coarse features. And she was small, dainty, really pretty
with her round face, fair skin, straight nose and curly hair. Six months after her
marriage, she 'grew up' and went to her husband's home. She was not able to
share her plight with any one as she had lost her mother when she was a child
and her father remained aloof. Twice she tried to run away as a girl of 13. Her
mother-in law, whipped her for that and locked her up for three days, starved
her as well. And then, sent her back to her husband's room. The child, then said,
cried and clinged to her mother-in-law saying, "Lock me up again, lock me up".
But there was no escape from the husband then"’. The law as in section 375 and
376 of Indian Penal Code, which deals with rape, does not give a woman the
freedom to accuse her husband of rape (until and unless she is sixteen). The
society says that a husband has all the freedom to enjoy his conjugal rights as
and when he wants. In a lot of marriages, it turns out to be a torture for the
woman, but she cannot talk about her intimate details to even her loved ones.
So where does the woman go?

Problem of Marriage

A characteristic feature of feminist writing is not only to articulate
woman's voice but also to present a critique of the canons of patriarchy. It
scrutinizes the position of woman in a male-dominated social context. Shashi
Deshpande brings out the boiling problem of marriage as an evil social practice
because right from the beginning to the end it is a history of woman's
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suppression, a long drawn-out drama of negotiation in which she feels
uncertain, it 1s dragged all along the thrashing floor of humiliation till she
blurts out helplessly “yes”, whether the man is a rake or an idiot or an
uncultured boor. This is a deal in which the poor woman is literally bracketed
with an animal , for she cannot exercise her reasoning or intelligence, and
express her genuine individual concerns. Deshpande is at her best when she
dwells upon this subject;

Millions of girls have asked this question millions of times in this
country... What choice do I have? Surely it is this, this fact that I can
choose, that differentiates me from the animals. But years of
blindfolding can obscure your vision so that you no more see the
choices. Years of shackling can hamper your movement so that you can
no more move out of your cage of no-choices.’

Indu leaves her house to be free, independent and complete. She wants
to show her family members that she is a modem and successful woman. Indu
gets shattered seeing the so called modem image of her husband, Jayant. She
realises that like any other man,Jayant expects her to conform to his views,
while he remains immune to adjustments. Her idea of being complete vanishes
after her marriage. After this deception and disillusionment, she went back into
the conventional ways of life. She behaves like the traditional Indian wife. She
says:

“Marriage makes me so dependent. When I look in the mirror,

[ think of Jayant. When I dress, I think of Jayant, when [ undress, |
think of him always what he wants, what he would like. What would
please him. Itis not he who has pressurized me into this. It is the

way [ want it to be ... Have [ become fluid with no shape, no form of my
995
own.

Indu forgets her identity by becoming his traditional wife. Women are
always recognized by a relationship like Kaku and Kaki, Atya and Vahini, Ajji
and Mami, have they no independent identity of their own? Indu makes
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adjustment in the name of love but she understands that she has actually
deceiving herself. Reddy quotes:

“Her hard-won independence seems only one ephemera when she
honestly questions herself if she is indeed independent. Under the guise
of independence, the rebel in her had conditioned herself to become as
submissive as any other Indian wife.” Indu works as a journalist but 1s
not satisfied with her job.’

Ultimately, she realises that she has been chasing shadows leaving her
roots in Jayant. She regards marriage as a trap and not as a bond of love. Now,
she realises that we, can't escape from attachment as it is the law of life. Finally
shadows disappears from her vision and she sees the clear light of day with the
realization of her real 'self'. This is the perfect and practical realization and
balance between tradition and modernity. Thus, Shashi Deshpande makes her
heroine choose security through reconciliation. The ethos in the novel is
neither of victory nor of defeat but of harmony and understanding between two
opposing idea and conflicting selves. This is quite representative of the basic
Indian attitude.
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Abstract

Customer satisfaction and service quality both are most widely studied constructs.
Organizations are working hard to provide the quality of service to their customers in order
to attain their satisfaction and loyalty. This study was destined to find the impact of service
quality on customer satisfaction in banking sector employees of Lahore region. This study
was a cross-sectional study and questionnaire used was adopted from empirical studies.
Finding showed that there exists a significant positive relationship between service quality
and customer satisfaction. Study revealed that the respondents have responded in
disagreement to the quality of services provided to the customers, which in turn, definitely
affected the customer satisfaction. or quality of service is being provided to customers who
show a poor customer satisfaction. Data was analyzed using reliability statistics, correlation
and regression analysis. Future recommendations were also presented in this study.
The long term success of organizations depends on many factors. ~ The service sector
organizations need to strive through service quality. These organizations try to
satisfy customers by providing best quality services. The following study
examines the service quality of themobile service providers and satisfaction
of the customers with this quality. The study focusesonly the SMS service
provided by telecom organizations. Service quality is measured using 5
dimensions and its relationship is determined with customer satisfaction. The
data was collected from 331 youngsters who wuse the SMSservice of any
company. Correlation and regression
analysis are used to analyze the data. Results and discussions are presented..
Service Quality, Customer Satisfaction, Telecom Sector,

1. Introduction

Every organization strives for long termsuccess. There are various factors that
contribute to the

success of organization. Organizations with huge profits cant be considered as strong
organizations as profit making is only one function of organizations. Keeping abreast with
all the stakeholders is requirement for every organization to be an effective and successful
organization. Listed in ULRICHS jjcrb.webs.com

Out of all the stakeholders customers are considered to be the king nowa
day. Retaining and

attracting new customers is triumph card for present world businesses.

Quality is considered to be main determinant of customers satisfaction in both
manufacturing

and service quality. As this research is restricted to service sector and further to cellular
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NERICCH
LY 23
T3S hicTst 31T ( .35 . Ta.uH.2T )

ot off &1 sl g 310 =g § <1 718 T o1 9ITel WSigl hed © |30 TR-Tigr Arr-
T =6t a/e |, 1 FH AN H 1991 W 379 IS i 96 o Tt Wifetehl gRI STesTil ST 7T
qoTd oh! ST H STe SiiH oh feTdl STE GH1eAT ohi SHHl & Ford 3 sTeel g1 Toa= [l STl 8, e
SHIROT HIIA & T 31 foh ot BRI ht aoTe | o) o1 == o STIAT ST S bl HeleR 210 & |
Seq Tt o ST B forre SR e TRit o1 9at gl & faH s e, foersmi SR s Ardr-fiarn
ERSiCE]

ST AT sl 9 feran ST arett s & S foreht oft &5 § 37k wifcten! §RT Shiamn ST g |
¥ T TAEYY FRR § Sl STHATEeh 91 Hifciehl 11 fohall STl © | Sr=rqe |eft a=ail o1 574 193
SRR & S ATaT- Tt o @R 1R S@-3@ 1 it &1 T =1feu, 3 R %o I &l 9i i
TE ST TR AT T | S HRYT S=dl o SiTad H g R STE <sil bl AT &1 STt & sS4 -
3fea ifw gfg iR fawm, feam 1 sy faswm, s R Sifgs &0 | sTeamreras
e |
ST e § od 999 o R TRl 9 U 9 &, ST &X Teh oh SiTa o1 Ferdl AR SR Gl
T Bt € | A foredt sr=at o afia Tonet ST ot &THaT i S1ferd ol € il 578 SHIsieh €9 § <9
GATTR SR T SR AN S 8 | STe TGl ol I TE § e o ford @ Frm-sra
T o TeS[E ot A TR-T e el -fea aga @ s w@ig |
ST 97 o1 FAed TH 1 U T T8 ot il i Sl At A R Heifia o1 Wi & Srer g
T 13T W1 T HE T TR SARIP TereH1 7 o 3 Sl W1 S | 3T B st 99 1 e TR &
ST fehat STt o, TifeR el wiifher et et o we sireifiertor, s s @t fefa ® aiad
AT HTHIRI 91 AR TR T=ali 2ATLHR Tt SATURONST o Fetd T SIS T T T4 | <1
g9 3140t i pE < H T T
el oh TR

71g ST 21 ST | ST © At 72 S5 @ 1 o 18 soa1 =R o 1™ 91 Thel & 6 6l
BISH g 37 T Xl ¢ | Forelt oft Fiimet o1 Uk Ffara o1 © 1 & d=dl ol foRle T T i
STTAR T & | = 31 <9 R TR a1 §; 518 WY T ST0fent | ot 99 1 - ferdt ufasm
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 form A foan 6t wemfd o =gAam 39 16 a4 fuffa fran g
I T 1§ Toh RA § 14 A1t & sredl ohi STeet T STHRenT STt § off Samet €. 9Ra § e
S (6 T T 3.6 WG] 6T0T 14 AA A FH SH o Iodll Q. AR M H R @ T=al H 9
HTY HI T T o T 85 HiASt YRUN R nfafafer # wria ¥ sefe 9 wad 4 8
ST, Ha R AT Sl § ol 8. | 0.8 HhIGe! @M H T hid & |

STTIAR TR a6l gl stfaenfaa e o = fafay srensii o Fdien €. 9Rd TR TR
T o e 9 a1 Heigy WeH i i e H O ¥ TR €. 36 @ed i gifie s o fan
IR A TP a1et FH IRETSHT (TTHTEdT ) SI¥ Heerul had 3STU &, 3T I8 e ol S1ed Tel
¥ T 30 Ui 3 30 Amel § 7 3Ted S fRu € | 38 UREs & qed SSIRi oeal ol gRIa
ST TR, W 2 T8 YRS o dad Jem S ¥ fore Tehett B 3Rt qaty ot o e €.
whell & areashy off Tafdm grd €, difeh ST =eTeht 37 Sredil ol EAYRI o foraneral # gorel o |
forddt ae bt TRETTT =1 21 1 3 ot 3 farde foremmerali & =1 s gt foren eifaet e €, Sfess St
T & o SedTrass Fieneor «ff foon San € | T a1e g9 qRErsH o 78d 39 9l o o
frafaa ®9 @ @HIF iR fafeaas Temmt ot STae § | 91 8 3% U 9t 9 Tk Jsiwh
fea s ® |

TR I ST A1 T el gR1 =9ei T @ U8 Tohel 30 URETSHT o Sfarid o791
I VeI PR T | TSIRI oo & 4R § WA 81 Goh &, ifch 3140 off Thg o=l a1t Heig i
Sieht 9 ol ASTeR € | 9ATSt bt gkl o foTl 30 SaRY ol TS 9 WSl 9gd STed] &, TAHTerdt
STEt aRETSIIST & T S T8 i THEIC © | 9fC 39 9l 37 IHeIEl o1 ol SHIH =@8d § b
TH 39 R ITEd1 9 fIaR o i 9ed § | 39 HeY H Ted Tgelt Sed © 14 91el 9 &H SH & o1
FSIGYl ol 98T L. STER o T 4 AR §, T8 39 14 11 % o o1el Feigyl ol 98T ohid
¥ SR S ST TR W off 7= 2 9 TURT A1ead 778 B § foh ST STee 14 9Ie i@l S A
IHHT @A i SRR T i &1 S 67 8H Sd @ Toh TRIe § 7O [o-o6 T 18 el
FIRANET hl STEXA €. 12 oTdll 516l 14 Tl 1 2l ST & SR TH H TR 3191 GeanT sig i ¢ af
TAfRA & foh 8 Tk IR i aTet 991Gl o Soiee H il ST, I TR THT Ld! & 11 98 THE ot
T Hehcll § 3R o=d 39 qorea W TSt & it are & 721 fevet urdi. 5 ST o1 /AT © 3R
32 9% T ot W@ § TR a1t ISigil ohi e ohi =[AaH 3T TSR 18 |Iel T ST <1eU, |1l
B Tft TR Terarstl Ao witdes asiieh], Fafshedr gfaen iR WedE 1 9 7@ de S
TG AT, el qeh foh =l 18 9Tt &1 7 81 I,

ATeNiTer Hifd § =R Tt o & SH & =5 i ohe s HTdeh 3T GaiTeh shiH i fearfaat
o 1 STE oTet HREM B hrd 9 | 31Tt SfHeh ol o, (UTEA, 168 ), W, 376l STHR 9if
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