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T Ta Wi ek Hai e LA fohT | SHHHIE & Hehei o8 Jd 9 g WRa | freq 7R arforeed
gattor forentd ga | aforent o il 1 3o 39 98 % |ifec | foerdr € 1 39 a9 & foxef e
J gl ok 3ol ST Y TR AU Y S YT Rl § | A ok el 1 G 1 ek g T ST
YA SR} @1 AR 370 AR R A i Gl A 0l | I Hehel o6l qeh FHR T a3
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Abstract

Customer satisfaction and service quality both are most widely studied constructs.
Organizations are working hard to provide the quality of service to their customers in order
to attain their satisfaction and loyalty. This study was destined to find the impact of service
quality on customer satisfaction in banking sector employees of Lahore region. This study
was a cross-sectional study and questionnaire used was adopted from empirical studies.
Finding showed that there exists a significant positive relationship between service quality
and customer satisfaction. Study revealed that the respondents have responded in
disagreement to the quality of services provided to the customers, which in turn, definitely
affected the customer satisfaction. Poor quality of service is being provided to customers
who show a poor customer satisfaction. Data was analyzed using reliability statistics,
correlation and regression analysis. Future recommendations were also presented in this
study.
The long term success of organizations depends on many factors.  The service sector
organizations need to strive through service quality. These organizations try to
satisfy customers by providing best quality services. The following study
examines the service quality of themobile service providers and satisfaction
of the customers with this quality. The study focusesonly the SMS service
provided by telecom organizations. Service quality is measured using 5
dimensions and its relationship is determined with customer satisfaction. The
data was collected from 331 youngsters who wuse the SMSservice of any
company. Correlation and regression
analysis are used to analyze the data. Results and discussions are presented..
Service Quality, Customer Satisfaction, Telecom Sector,

1. Introduction

Every organization strives for long termsuccess. There are various factors that
contribute to the

success of organization. Organizations with huge profits cant be considered as strong
organizations as profit making is only one function of organizations. Keeping abreast with
all the stakeholders is requirement for every organization to be an effective and successful
organization. Listed in ULRICHS ijjcrb.webs.com
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Out of all the stakeholders customers are considered to be the king nowa
day. Retaining and
attracting new customers is triumph card for present world businesses.
Quality is considered to be main determinant of customers satisfaction in both
manufacturing
and service quality. As this research is restricted to service sector and further to cellular
industry, only
those variables are taken that proved tobe dimensions of service quality.
The five dimensions identified as part of the construct service quality are;
tangibles,
empathy, reliability, responsiveness, and assurance (Parasuraman et al. 1988).
Henkel et al. (2006) found satisfied customers of telecom sector have high
extent of usage and intentions to repurchase in future. Those firms expecting to
create and sustain advantages over competitors in this market should be seeking to  deliver
a superior and service quality. In other words, those firms mustbe paying
attention to and invest considerable amount on programs that help
increase the service quality just in case they want to survive with their customers (Sattari et
al. n.d.)
SMS (Short Messaging Service) is one of the most widely used services of telecom
sector. There are numerous studies conducted on customer satisfaction in various
parts of the world, but nostudy has been conducted on the particular issue in
Pakistan. So this study discovers customerssatisfaction with SMS in Pakistani
cellular companies. There are few
players in cellular industryin Pakistan so competition in those companies is
very stiff and firms cant compromise on even asingle element of performance.
Qualityis the most distinctive element that determines the distinction in the
companies performance. This study investigates relation of service quality and
satisfaction with the elements of service quality given by Parasuraman
et (1988).2. Literature Review2.1 Importance of the Customers Satisfaction Customer
satisfaction 1is nowbecoming a corporate level strategy (Rust and Zahorik,
1993). Various authors and researchers have discussed importance of customers
satisfaction. In the words of Drucker (1973) Customers satisfaction is the
base  for business success. Customers satisfaction 1is corner stone for
relationship between marketing and management (Claycomb & Martin, 2002), and
the source of competitive advantage for organizations (Andersonet al., 1994).
Empirically, researches support the conceptthat there is a positive relationship
between customers satisfaction and financial performance (Rust and Zahorik,
1993; Anderson et al.,1994)

In the competitive market, customers have many available options to select among a
telecom mobile companies. Therefore, the companies should look for factors to attract and
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retain their customers. Customer satisfaction is considered one of the most important
concepts to keep the telecom mobile companies survive on the market. As mobile
telecommunication network has developed over several successful generations, technology
plays an important role in this context. Technology enhances service quality particularly in
making a video call. Hence, these companies can use service quality as a measure to
appraise their customers' satisfaction continuously. This can help companies to formulate
appropriate strategies for customer satisfaction[1, 2].

Yemen telecommunication sector consists of three private operators companies
(Sabafon, MTN, and Y-Telecom) and one public operator company (Yemen Mobile).
Sabafon and MTN established in Feb-2001, Yemen Mobile established in Sep-2004 and Y-
telecom established in 2007. Based on Yemen National Information (NIC) reports, the
number of subscribers who are using mobile in Yemen reached to 17,423,000 with mobile
penetration 69.04% in the end of 2013. Thus, the usage of mobile phone technologies
became widespread by society, and itis very clearly seen across all walks of life in Yemen.

2. Literature Review and Related Work

Researchers believe that the service quality theory have relation with customer satisfaction
and product quality [3]. There are many service quality models and different dimensions
based on various service sectors [4]. But in this study, it focused on most popular models:
SERVQUAL and SERVPERF. Table 1 provides a summary of most popular models
(SERVQUAL or SERVPERF) used by researchers to measure service quality in
telecommunication industry.

Table 1. Models for Service Quality in Telecommunication industry

Nevertheless SERVQUAL [5] has many criticisms because it is based on the difference
between the expectations and performance. So many authors [6-10] asked for its reliability
and validity. On the basis of that, they found the SERVPERF scale to outperform the
SERVQUAL scale in terms of both reliability and validity.

Hence, this study used dimensions of SERVPERF model (Tangibles, Reliability,
Responsiveness, Assurance and Empathy) as functional dimensions of service quality to
measure their impact on customer satisfaction in Yemeni mobile telecom companies.

On the other hand, some authors added other dimensions of service quality beside of
SERVQUAL/SERVPERF dimensions which can effect on customer satisfaction. Table 2
summarizes most additional dimensions which were used to measure service quality as well
in mobile telecommunication industry.

Accordingly, this study was conducted most frequently used dimension which is network
quality as technical dimension for service quality to measure its impact on customer
satisfaction.

3.Research Model and Hypotheses

The tangibles, reliability, responsiveness, assurance and empathy associated with service
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quality are antecedents to perceived service quality [11]. Subsequently, the service quality
dimensions could be antecedent to customer satisfaction [8, 12] and proved by several
researchers [13]. Based on the key findings in Table 1, this study adapted same idea and the
following hypotheses raised based on SERVPERF model:

H1: Tangibles of perceived service quality will have a positive significant on customer
satisfaction.

H2: Reliability of perceived service quality will have a positive significant with Customer
Satisfaction.

H3: Responsiveness of perceived service quality will have a positive significant with
Customer Satisfaction.

H4: Assurance of perceived service quality will have a positive significant with Customer
Satisfaction.

HS: Empathy of perceived service quality will have a positive significant with Customer
Satisfaction.

On the other hand, several researchers found that network quality was most
important factor of service quality especially in telecommunication industry that can effect
on customer satisfaction. According to [11, 13, 14], they found that network quality was one
of the most drivers to contribute overall service quality in telecommunication industry.
Similarity, [15] found that network-based service performance was one of distinct
constituents to measure service performance in mobile communication industry. Again,
[16] found broad network coverage as utmost priority of customers. Also [17] found
network coverage and availability of service significantly affected the quality of service of
cellular mobile network operators in Nigeria. Therefore, this study conducted the following
hypothesis as well:

H6: Network quality of perceived service quality will have a positive significant on
customer satisfaction.

A framework of this study was formulated accordingly as shown in Figure 1. In the
framework, the customer satisfaction is a dependent variable and service quality
dimensions is an independent variable.

4. Research Design and Methodology

This study focused on the variable service quality and its characteristics that effect on
customer satisfaction, so a descriptive study was conducted. The scope of this study was
specifically limited into telecommunication industry only. Based on similar studies [11, 14]
this study hypothesized with six hypotheses which are proposed to represent the effect of
service quality dimensions on customer satisfaction from functional and technical
perspectives.

T - 9 3 - 8 (FHA 3 104 ) AR 2017 34 T WTHTRAR Jier



International Refereed Research Journal UGC JOURNAL No. - 44299 ISSN-0975-4431

4.1. Population and Sampling

The target population for this study was customers of MTN, Sabafon and Yemen Mobile
residents in Sana'a city only. The Sana'a city is a capital of Yemen and it is considered a
biggest city and it has large population estimated by 3,931,750 subscribers according to NIC
(1,444,250 subscribers from MTN; 1,355,250 subscribers from Sabafon; and 1,132,250
subscribers from Yemen Mobile). This study was conducted to use simple random sampling
because all customers of mobile telecommunication are considered and each one has an
equal chance of being chosen [18]. Based on [19], the sample size was 384. Therefore, the
sampling should be 37% from MTN, 34% from Sabafon and 29% from Yemen mobile in
order to be compatible with statistics of subscribers exist in Sana'a city.

4.2. Data Collection Method

This study used a questionnaire instrument to collect data from respondents which was
adapted from [5, 13, 14] to fit in the context of the Yemeni settings. The questionnaire
consisted of 32 items where 27 items was for service quality and 5 items was for customer
satisfaction. The questionnaire was translated by an expert of the language from English into
Arabic to ensure the Arabic expressions were correctly written.

This questionnaires distributed through two ways: online survey and field survey. An online
survey was collected from 153 respondents through 34 days. So that, 14 questionnaires
uncompleted were rejected while 139 questionnaires were valid and entered in SPSS for
further analysis.

On the other hand, a field survey was conducted and distributed in several service points of
(MTN, Sabafon and Yemen Mobile) and Sana'a University. The distribution was for 250
questionnaires and 236 were collected back through totally 30 days. From collected
questionnaires, 19 questionnaires were rejected and 217 questionnaires were valid and
entered into SPSS.

Therefore, the total valid questionnaires were 356 which used in this study for analysing.
5. Data Analysis and Results

5.1. Demographic Profiles of Respondents

The demographic profiles of 356 respondents is as shown below in Table 3.

Table 3. Demographics Profiles of Respondents
2. Factor Analysis

This study used principle components analysis (PCA) method in the exploratory factory
analysis to identify (extract) the number of underlying factors or dimensions. Also the study
used Varimax method in the exploratory factory analysis for rotation method which
attempted to minimize the number of variables that have high loadings on each factor.

T - 9 3 - 8 (FHA 3 104 ) AR 2017 35 S WA 9iver



International Refereed Research Journal UGC JOURNAL No. - 44299 ISSN-0975-4431

Therefore, the exploratory factor analysis was applied on 27 items of the dimensions of
independent variable (Tangibles, Reliability, Responsiveness, Assurance, Empathy and
Network Quality). Six factors were extracted which represented 6 dimensions which
explained 70.372% from total variance. All items were loaded into intended factors with
loading greater than 0.5 except three items RIS, EM5 and TN 1.

Finally, the number of items became 24 items instead of 27 items by excluding items RIS,
EMS5 and TNI1. Then, by applying exploratory factor analysis again on 24 items only, the
rotated component matrix became as shown in Table 4.

3. Descriptive Analysis

As shown in Table 5, all variables had 1 for the minimum value, 5 for the maximum
value and all mean values of variables were in moderate value except tangibles and
assurance which they were in high value. This means that, customers satisfied with tangibles
and assurance of service quality and not satisfied enough with reliability, empathy,
responsiveness and network quality of service quality.

Furthermore, the value of dependent variable (customer satisfaction) was in
moderate which means that customer satisfaction may have more clearly relation with these
four dimensions of service quality (reliability, empathy, responsiveness and network
quality) rather than two dimensions of service quality (tangibles and Assurance).

5.4. Correlation Analysis

Pearson correlation analysis was used to describe the strength and direct relation of
the linear relationship between two variables. There are two issues in correlation analysis to
take them in consideration which are the sign and the absolute value. Based on the
correlation analysis in Table 6, there are positive correlation between dependent variable
and independent variables with highest correlation with Empathy and Network Quality. On
the other hand, there are positive correlation among all dimensions of independent variable
whereas the lowest correlation is always with Network Quality. However, more statistics
analysis is needed to more understanding.

5.5.ANOVA

Based on Table 7, the significant was 0.421 which represented that there was no
variance between customer satisfactions among mobile companies.

Table 8 represents the mean value of customer satisfaction for each mobile company (MTN,
Sabafon and Yemen Mobile). Therefore the variance is very small and all means are in
moderate values which means that the customers are not satisfied with service provided by
these companies. So further statistical analysis is needed to more understanding about
obstacles to increase satisfaction level of customers.
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5.6. Regression Analysis & Hypotheses Testing

Linear multiple regressions analysis was conducted to determine which
dimensions of independent variable (service quality) explained the variability in dependent
variable (customer satisfaction) [2]. As shown in Tables 9 and 10, the regression analysis
was conducted in model one on the control variables for Gender, Age, Education Level,
Marital Status, Mobile Company and How long use mobile. The model one was not
significant with R-square = 0.022, R =0.149 and F value = 1.322. Hence, it was represented
only 2% of variability in the dependent variable without statistical significant. In model
two, the regression analysis was conducted on all control variables and all independent
variables together to measure whether they can predict the dependent variable. This model
significantly improved with R-square = 0.503, R =0.709 and F value =28.929 as shown in
tables 9 and 10. Hence, it was represented only 50% of variability in the dependent variable
with statistical significant.

As shown in Table 11, only one control variable for Age was significant with
a=0.099, P<0.05. Generally, testing the significance of control variable is not as interesting
as regulating the control variables to test the relationship between independent variables
and the dependent variable. The following four continuous variables out of the six
independent variables significantly contribute to the dependent variable: Reliability
(8=0.169, P<0.05), Empathy (8=0.225, P<0.05), Network Quality (4=0.352, P<0.05) and
Assurance (a=0.105, P<0.10). The result of second model showed that H2, H4, H5 and H6
are supported while H1 and H3 are not supported.

6. Conclusions

This study aims to investigate the impact of perceived service quality on
satisfaction level of mobile users in Yemeni telecom mobile companies from functional and
technical perspectives. Hence, this study used six dimensions for service quality whereas
five dimensions from SERVPERF scale were used to measure service quality from the
functional perspective, and network quality was added as a new dimension to measure
service quality from the technical perspective. This study distributed questionnaires by on-
line and field survey. The data were collected from 356 valid respondents. Furthermore, the
study highlighted the contribution of each service quality dimension in forecasting overall
customer satisfaction. Network quality scored the highest (standardized 48=0.352, P<0.01),
followed by three dimensions Empathy (standardized & = 0.225, P<0.01) Reliability
(standardized 4 = 0.169, P < 0.05), and Assurance (a = 0.105, P< 0.10). So that, this study
found SERVPERF model is still valid and applicable to measure perceived service quality
of mobile telecom companies in Yemen.

Findings of this study provide helpful guidelines for telecom mobile companies in
understanding key drivers of customer satisfaction. Accordingly, network quality was
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highest significant, which means that customers cared about technical quality of perceived
service more than any other functional factors.

6.1. Managerial Implications

This study highlighted the importance of service quality dimensions and their
impacts on customer satisfaction. The following implications may be drawn into the
management of telecom mobile companies in Yemen:

1. Customers perceived network quality of service quality as the first important factor in
predicting overall customer satisfaction. Accordingly, the telecom mobile companies
should put by a large amount of investments in network upgrade and expansion in order to
improve network coverage and voice quality, reduce call drop and network congestion in
social occasions, and increase data speed rate.

2. Customers perceived empathy, reliability and assurance of service quality as the second,
third and fourth important factors respectively in predicting overall customer satisfaction.
Accordingly, the telecom mobile companies should consider the service quality from
functional perspective. The mobile companies should provide loyalty programs as message
for their customers. Moreover, they should try to reduce service outage by doing enough
tests before launch new services as well as to do more analyzing for running services to
address major potential problems before happens. Furthermore, they should focus on
emotional satisfaction to their customers which expressed by their employees' behavior
through conventional greetings, smiling, eye contact, voice and intonation.

3. Responsiveness should not be neglected for telecom mobile companies by having
programs contain a document about frequently asked questions in order to respond to
customers' inquiries quickly and accurately as well.
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PROFIT AND SERVICING OF
E-Marketing-A STUDY

Dr. CS Panday( Gast feclty )
Commerce Depertment
Govt.naveen degree college vidisha

Definition: E-Marketing

E-Marketing (Electronic Marketing) are also known as Internet Marketing,
Web Marketing, Digital Marketing, or Online Marketing. E-marketing is the process
of marketing a product or service using the Internet. E-markerting not only includes
marketing on the Internet, but also includes marketing done via e-mail and wireless
media. [tuses arange of technologies to help connect businesses to their customers.

Abstract

E-commerce began to grow very quickly once methods to securely provide
your credit card number became available. Consumers could now order products
right from their home. Companies could reach customers all over the world. Online
auction sites became very popular as people could sell their items to each other for a
small fee. There also was an increased use of the internet as a source of advertising.
Companies began to place ads on other websites to promote their products. Today pay
per click advertisements benefit both the publishers of the websites and the company

which has goods to sell. Affiliate programs are also very popular.
They allow website owners to advertise products on their website and if a

customer purchases the item, then the website owner gets a percentage of the sale.
The internet has even been used as a primary source of advertising. Companies have
created innovative advertising programs, sometimes referred to as viral marketing.
Viral marketing seeks to create a buzz about a product through word of mouth. Some
viral marketing plans even use alternate reality games in order to promote a particular
product. The Internet is changing the way we do business, the way we market, sell,
service, distribute, communicate, and work. Businesses are already beginning to
communicate with customers, distributors, suppliers, shareholders, and employees in
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away that s truly one-to-one and real-time.
“Personalized” web sites are delivering tailored messages to an infinite

number of target markets. These sites can change based on the user's buying
and surfing habits, past usage of the site, demographics, relationship to the
company, and a multitude of other attributes which could be collected from the
users online or culled from corporate legacy databases. The Internet has also
become the most economical distribution system of information available.
Companies can ship “bits” weightless electrons around the world at the speed
of light, for a fraction of what it costs to ship heavy “atoms” at the speed of
freight. In just a few years the Internet will be as essential of a business tool as
what the phone and FAX are today. Intranets, real-time transaction processing,
and “customer self-service” are just the beginning. We are transitioning from
static sites to dynamic and personalized sites, from broadcasting to narrow

Casting, from information dissemination to actual commerce.
E-commerce began to grow very quickly once methods to securely

provide your credit card numberbecame available. Consumers could now order
products right from their home. Companies could reach customers all over the
world. Online auction sites became very popular as people could sell their
products with great ease.

Introduction to E-Marketing, its Impacts and hold in today's business

scenario:
Electronic Marketing (E-Marketing) can be viewed as a new philosophy

and amodern business practice involved with the marketing of goods, services,
information and ideas via the Internet and other electronic means. By
reviewing the relevant literature it is noticed that definitions of electronic
marketing (E-Marketing) vary according to each author's point of view,
background and specialization. For that, while Smith and Chaffey defines it
as: “Achieving marketing objectives through applying digital technologies”
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TYPES OF E-MARKETING

(Smith and Chaffey, 2005: 11), Strauss and Frost define it as:
“The use of electronic data and applications for planning and executing the

conception, distribution and pricing of ideas, goods and services to create

exchanges that satisfy individual and organizational goals” (Strauss and Frost,

2001:454).
On the other hand, the review of the relevant literature revealed that one

of the main obstacles in the literature is the unclear way of dealing with the
concept and definition of E-Marketing. In this respect most of the researchers
misused the term E-Marketing; the majority of researchers are using the terms:

E Marketing / Internet-marketing / E-commerce / E-business as
equivalents or a deferent wording for the same meaning, which is incorrect
because they are deferent. For example, E-Marketing has a broader scope than
internetmarketing since Internet Marketing (IM) refers only to the Internet,
World Wide Web, e-mails. While E-marketing includes all of that plus all other

E-Marketing tools like:
Intranets, Extranets and mobile phones. In contrast with that, E-

commerce and E-business have a wider and broader scope than E-Marketing.
These differences can be illustrated in figure 1.

From the author's point of view implementing Electronic marketing (E-

Marketing) by small business
enterprise can change both the shape and nature of SBEs business all over the

world. Because the increase usage of the Internet and other electronic
marketing tools (i.e.: Intranets, Extranets and mobile phones) in electronic
transactions might create not only a lot of opportunists for small business
enterprises but also can eliminate a lot of its threats.r items to each other for a
small fee. There also was an increased use of the internsource of Advantages of
E-marketing
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Certain advantages of e-marketing are discussed as below:

1. Much better return on investment from than that of traditional
marketing
2. E-marketing means reduced marketing campaign cost as the marketing

1s done through the internet

Fastresult of the campaign

4. Easy monitoring through the web tracking capabilities help make
emarketing highly efficienct

5. Using e-marketing, viral content can be made, which helps in viral

marketing.

W

There are several ways in which companies can use internet for

marketing. Some ways of e-marketing are:
1. Article marketing
2. Affiliate marketing
3. Video marketing
4. Email marketing
5. Blogging
All these and other methods help a company or brand in e-marketing and
reaching customer through the internet.
Hence, this concludes the definition of E-Marketing along with its overview
mote their products. Today pay per click advertisements benefit both the

publishers of the websites and the
company which has goods to sell.

Affiliate programs are also very

Data
popular.
They allow website owners to Websue T Eb i L‘[E‘)M::;Tt'g

Blogging

Da’gr’taf
Tech

Web

Data

T'I."[’W{;"I'Cff

advertise products on their website g 1 lN
and if a customer purchases the item, %Eg MARKET
then the website owner gets a = {%—; Q|

percentage of the sale. The internet -%E% —Eg

has even been used as a primary e ko - sat7asnss
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source of advertising. Companies have created innovative advertising
programs, sometimes referred to as viral marketing. Viral marketing seeks to
create a buzz about a product through word of mouth. Some viral marketing
plans even use alternate reality games in order to promote a particular product.
The Internet is changing the way we do business, the way we market, sell,
service, distribute, communicate, and work. Businesses are already beginning
to communicate with customers, distributors, suppliers, shareholders, and

employees in a way that is truly one-to-one and real-time.
“Personalized” web sites are delivering tailored messages to an infinite

number of target markets. These sites can change based on the user's buying
and surfing habits, past usage of the site, demographics, relationship to the
company, and a multitude of other attributes which could be collected from the
users online or culled from corporate legacy databases. The Internet has also
become the most economical distribution system of information available.
Companies can ship “bits” weightless electrons around the world at the speed
of light, for a fraction of what it costs to ship heavy “atoms” at the speed of
freight. In just a few years the Internet will be as essential of a business tool as
what the phone and FAX are today. Intranets, real-time transaction processing,
and “customer self-service” are just the beginning. We are transitioning from
static sites to dynamic and personalized sites, from broadcasting to narrow
Casting, from information dissemination to actual commerce.

E-Marketing Mix
The e-Marketing Strategy is normally based and built upon the principles that
govern the traditional, offline Marketing - the well-known 4 P's (Product -
Price - Promotion - Positioning) that form the classic Marketing mix. Add the
extra 3 P's (People - Processes - Proof) and you got the whole extended
Marketing mix. Until here, there are no much aspects to differentiate e-
Marketing from the traditional Marketing performed offline: the extended
Marketing mix (4 + 3 P's) is built around the concept of "transactional" and its
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elements perform transactional functions defined by the exchange paradigm.
What gives e-Marketing its uniqueness is a series of specific functions,

relational functions, that can be synthesized in the 2P + 2C+ 3S formula:
Personalization, Privacy, Customer Service, Community, Site, Security, Sales
Promotion. These 7 functions of the e-Marketing stay at the base of any e
Marketing strategy and they have a moderating character, unlike the classic
Marketing mix that comprises situational functions only. Moderating
functions of e-Marketing have the quality of moderate operate upon all

situational functions of the mix (the classic 4 P's) and upon each other.
The fundamental concept of personalization as a part of the e-Marketing mix

lies in the need of recognizing, identifying a certain customer in order to
establish relations (Establishing relations 1s a fundamental objective of
Marketing). It is crucial to be able to identify our customers on individual level
and gather all possible information about them, with the purpose of knowing
our market and be able to develop customized, personalized products and

services.
For example, a cookie strategically placed on the website visitor's

computer can let us know vital information concerning the access speed
available: in consequence, if we know the visitor is using a slow connection
(eg. dial-up) we will offer a low volume variation of our website, with reduced
graphic content and no multimedia or flash applications. This will ease our
customer's experience on our website and he will be prevented from leaving
the website on the reason that it takes too long to load its pages.
Personalization can be applied to any component of the Marketing mix;
therefore, it is a moderating function.

Sales Promotion
At least but not last, we have to consider sales promotions when we
build an e-Marketing strategy. Sales promotions are widely used in traditional
Marketing as well, we all know this, and it is an excellent efficient strategy to
achieve immediate sales goals in terms of volume. This function counts on the
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marketer's ability to think creatively: a lot of work and inspiration is required in
order to find new possibilities and new approaches for developing an efficient

promotion plan.
On the other hand, the marketer needs to continuously keep up with the

latest internet technologies and applications so that he can fully exploit them.
To conclude, we have seen that e-Marketing implies new dimensions to be
considered aside of those inherited from the traditional Marketing. These
dimensions revolve around the concept of relational functions and they are a
must to be included in any e- Marketing strategy in order for it to be efficient
and deliver results.

E Marketing Strategies

The Offer: Product strategies Existing products sold online or new products
offered to the customers. The Value: Pricing strategies Dynamic pricing and
Online bidding Distribution strategies Direct marketing and Agent E Business

models Marketing Communication strategies
Relationship Management strategies CRM software + customer behavior =

comprehensive database

Six Simple Steps to Start E-Marketing
Starting e-Marketing is easy but walking on the right path is not so easy. There
are just too many options you can consider! However, typically I would
recommend my clients to follow 6 simple steps to plan and start doing e-

Marketing and they are:
1. Building Effective Website

2. Designing Compelling Messaging
3. Sending Strategic Newsletters

4. Online Advertising

5. Managing Customer Databases

6. Building Alliances
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OPPORTUNITIES OF E-MARKETING
® Building an Effective Website-

I have shared in other articles how important it is a website for e-Marketing to

be successful. It is not only design and layout but also the real business strategy
behind. You have to consciously to make your website effective for your
business and engaging your customers interactively. A website will 24 only
perform well when it is being revised and updated according to the
environmental changes with Compelling Messaging.

e Designing Compelling Messaging -
It is really back to marketing basics about communications. You have to high
play your products/services' benefits rather than functionality in order to
distinguish your differential advantages over your competition. A lot of time,
customers' buying decisions are based on trusts that built on the success
references you are giving of other cases. Before you get this right, e-Marketing
will never be a success.

e Sending Strategic Newsletters -

e-Newsletters are so easy to send out if you have any emails of our suppliers,
partners, customers and prospects. However, your compelling messaging must
be ready before your e-Newsletters can be successful. In additional, you need
to send out useful information or knowledge occasionally other than sales
promotions in order to attract your target audience to keep subscribing your
newsletter.

e Online Advertising -
The most basic Online Advertising option I recommend is Search Engine

Marketing. It is becoming mandatory for any companies nowadays to make
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sure their company information/advertisements are showing on the first page
of search results. Without doing this, your website will just never be found in a
very long while, Other Online Advertising options can be Web Banner Ad on
your target customers populated websites or contextual advertising, etc.

e Managing Customer Databases -
When you start doing e-Marketing, the next important thing is to keep up with

your customer database(s). This is very crucial because your customer
database will grow throughout your e-Marketing activities. The most basic
way to do this is to use Excel or Outlook or any other mail clients but as you
grow your customer database, it is better to adopt Customer Relationship
Management software or an e-Marketing campaign software.

® Building Alliances -

No one can be successful by doing e-Marketing alone and this is the fact!
Hence, building alliances
and letting your alliances to , ; M~
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1. Incremental revenues
The internet is a level playing field in terms of sales and marketing

Everyone can attract new clients through very targeted and measurable

marketing.
Global distribution reach is available to all, not just the major brands that

have global networks

2. Reduced cost of sale
A brand web site has the lowest cost of sale Enables business to be “channel

shifted” from more expensive channels, such as travel agency or call centers

3. Enhanced brand loyalty and client relationships
A direct client should be retained for future marketing and relationship

building. A customer booking through an OTA is likely to remain loyal to the
booking channel Actively seek to build relationships with clients delivered
through OTAs for future, cheaper marketing.

REFERENCES:

www.doubleclick.com

www.emarketing.com

wwww.wikipedia.org

www.seminarsonly.com

http://epub.lib.aalto.fi/pdf/wp/w400.pdf
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IEH! HEHT- R 9 MR 2i & | 13 IU«h! [6E e-aRonid & ST fhe 3899 & &l &,
3A9 SNe IUHRH &l 3599 (Research Consumer's Objective) FoRa 2 2| ST & o sirg-awe
iR F3d THF Ma-SUARHST & I59d N BE TN W@ Ao | ig-aaen FeaRer § Fe=g &
ZEH Tl ST | 299 TN &, Fe fHEifa &, @ e destar & 2 2 | Seea-fd & @i
HTE | § e & g |
=6 9 7 il & Q98 o ofasas ¢ 6 99 ST &1 HE-Temel & 99 § € (Doubt with regard
to selection of course of action) &l | SHHYT FFHl HH H TR-TR SlFH-aoTHT gl &I &l RO

moy G e
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ST © | SE-SRa & SR JeeT Ud Ageia & i S9aw e &1 98 deai 38 B & | 56
A e-qee FeiReT i 2 ufRa J§ 78 o e T S © 6 T e § B9 9 #H 0
aTATEReT UHT STaq 81 S qeras e, o Fam & g 3BT 181 5 |
SNe-| (EReT & HaErE
SNE-THET H I FI T99 B Al 1 [T S T A &7 3 aWt rArerad o--

for Ty R ST e 2 I ¢, 39 W AN 3 YA STl Hiod Bil &, TAR 94 vl &
T & T BT AT |

SNg-TET T A AT IO BT A, 7 T fowqa | i 21 Reaaferdy Jarae B & |
HHIOTT ol Ry 7 -5 OX i &3 %l Giaer T2l e, O @b S Refd § degehisd g @
ST e} ST |

oy 1 v IR SR T &5 1 B SRy di el FeiE ded, avEl, 6
AT H 2T b |

Y- MERe & gy aerdl & O & qewd U SuREdl & QIE-Y STuel I,
wiTeTeT, ST T, o Ud At & SFTAING 9 Hl Ge I Bl A1y |

ferrar-Feizor | qa sirenell b agreesi SRS AT T o & a1 g 29 e § S age
Bl

T & wTET

SNG-FHTT AR FT A & a5 8T el T STPHaoTa Hhedal %l e o T A-91eq
ST © | 9 oA S RIS & SE STET 81T & S -] § qd deeraeel f aae H
S--FEM F Jeed, WEY-GHA], XA, ArEl & @, SEeH, oG o, JE-Uean @
STSTRAN ... A STl &1 ST (7019 T8 Gd & &1 %2 ol &, ST ST FIST1 ol T TTast ST
Ie TR T AT & | A9 e & d=e 7 eiverel] i 31 e AU AT Bl T A& SATER JAR HT A
2, THT Tt & fascaor-fadee § 36 aR 7 AR 0 T A & | ME-9rET aE: g & I §
T T %1 AT FR-IoT &, Rrad ivenelt & G FR-Tafd 91 el © | SAEEEIT 9, A &
e FHdEE U T & Fed 9, 59 off 8, Mgy & w9 F el aRq: AU [ o @i
et it & 2, ST STYeReT F3d §U 98 31U Aierd e O Ued ST %l ALafd i & | T
A EH M ST A % HHITh U SAIE Tt 1 T T T T ¢ |

T -
https://reeta-yashvantblog.blogspot.in/2016/03/blog-post.html

http://upendradubey0008.blogspot.in/2017/05/research-survey-of-
related-literature.html

Methods of Social Survey and Research, S. R. Bajpai, (1960)
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Tfgesti & faewmm
T IR AT shl YfHeRT

sfrafa wrata vEvi
TETH WA THIS 16 faumT
forafan

TR TS H Al 797 S0 9 7ot I T Ueh 378 fohtaR Tt § | 3Toet |eft offiremratt
H FquraT TR o ATerS[E 3111 & STk g7 & Afeet 7oy 9 1is TSl fe@ms <t € | Iy Tem Soms
T HgeT St A1 T STEH W THH W1 ST & FRRR gR STl hell JTel 8 Hhiahd 9ol &
STaS[ Higell i fSiert g ot fSialt o gehterct S Sifee o T2t § | Ofeet s o7t et o
T ol T & U § W H R AR 1 e ot T vedl § | 9 g e e, e, e, o,
T, 3T 3t S8 et sl SR & fAurdt B 139 |t fedl &l f79m o a1 oft o g wifs & e
YA B ATk T, TRER T, TR 90 T AfTe Sostaet o1 9 |

Hrrfores TaTSt | Tfectel it <&t TeHt S STdR WA S o W I8 off 99 ® @t o1t feafa
39 T Y foreteat fordia € | 374 319 Seam fohall ST € | 3= 0eTgd Wi STl § 1 3¢ Tk oy ot
Y TS W T & IR e 56 e SRt fefd sl GURA & fe yem 7 fohen S | wfeenedi
T o ToTU I8 9I8g SIE © bl I8 TR 31131 3TR Yo o FTdl TS H HhRIcHe agald 37 9o |
70 e ot TS H Afecnsi &1 9igd 3TeH fohicR T | 37 fo1 80 310 AT shed 1 ot T8 &
Hehdl | STa ot FRAXAT ol ST W@ o T Afeatiell 1 21 98g Sied § | I8l 5w 19 54T T
G ST 1 % o B 3T hTH R, TSI T, W T ol &4 T8 TR 378 U1 181 § | Afgey =)
o ShITeRTS o T1e W19 At g o oft oot afaw femn @i 2 |

TfEeAaT 1 HTH A HT ARAhT, T T IHT, STITER SIS T ool H ST ¢ 1 31 qeai
I I ST Al 1 I8 e Hohd & o1 AigalTd IRITh €9 & G BT s ¥ T6! o seR T8l
B 1o nfgemd geet 9 1 off 6 € | STt & AR W sl ot S@ T i E W o | 9Rd § ogd [
T A & Afgeeil & fore e § Uk Teqon 3@ 51 € T © | TR AT e T e ArgHiee
B 18 WTell § 37 TS § i dIgad el ST © | 37 o STk g7 H I8 & fUss gy 9t
Sfter o1 g feamdt % | 98 W e 9% e § i 3 fUeeud & e i fer € wfean gg @
e 3 e o o e 3 et e et e |

213 TSt o TS bl ST bl ST A1 37T off Hfgennsti b1 o 1R =& fiet & feeht 3 geher
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B 1 3T off 399 s 1T e <regR foha ST €, 39 IR 8Tal 814 ohi ShITY1eT hi ST € | 98 89 TieH
R forert AT § i A WIS SIFTEehdl hel dlel SisHH =e o dTes[g il 8 S8 fah
T ST WM BT TSl §, F1 3¢ AHGe Trel Te1 Ted 8, T i 3= ARl <ensii ¥ g6 9
fean T | veet T § Afeelit BRI WH HIH HIH Dl TSR off | HEl Y TE I e SRR
rTfoTeR STt ST fe@ s+ i STAfT el off | T 3719 AIdtet sIgerdl =1 W@l € | Aigeid T SIiTedh
BITE § 3R & A Helcddl H dg-93 & e A Wi g |

3R TH Hfeensil st ST ot STl shi UIforeh THTS i feeafd | qorn R ol 98 O |IE
T T 1 gTea H 2 a1 UR g7 © | Aieamd e ot @l § | 3R % @i § AFRH o ol |
3 & B a1 Hieen gt 9 o1 fehe E € | o wfafen arefena T U@ wifdum s @ & e m s
T aRER =1 TS i dfcsh J0 <91 776 Heqd @R |

Afgarsil & e H IRd THR ff I & ¥ 1 5 7o Wil § TR R ST At
<TTE T © S Afeenedl sl WS 9fgar dien § Heg o W T q91 WY € WY S 3T g o
U R & & | TR 3 G Tehd & T ol 9ig i o |1 | S W FHTAT b o o 7
78 g 9 o1 forame, 01 e, SRs] W, 9Tt Heigdl, ¥R & onfe | 39 9eft 1 St § 9 9
Tfeer T % T TETS | Aigened it feafd H wrnt ger o 1 uigen stoet g e e
3T Fedl H e BT siTeehRY QORI Rl TelTE % foT e e § |

T 3T Ik ieeT o1 =g, |, T, St 31 fafim wuf § < § S & 9ohd uRear & aF
M 1 oI o ToTt o T&dt © | 9 &t | o R off JTermd Sa TRre el § IR UTHoT Serehl o
et <1 feafa foman 07 9 € | TE) fnen 1 ooeren = €14 & o Afecst 6 3o <o 8
T 1 Tk 3R o= bl S < © TR et <9 o ok wi stoet Wy it  femd € )
el H ae RS ot T Tl © SR X ereiierdn o wner for den fohe STaet offemt Bl QU et ¥ |
3111 SR Afgenail o1 feelfd ohi a1 Sehel |1et Tge! o STelld § ohi ST o1 98! fe@an ¢ Afgard geal
Y %A I T H 79 T R & © | TR areaforen afidet | @ S ot Afgensii o1 fasm
guft feemsti & =21 fewardr wreet T 3emehi § | o7 IR W @S e & a1e off afecsii wi aar
ot Sfgar dre | e1eft oft TR oo TH T HIAT T | ST oft IO ht IS HY TSR G T
Afgensii o fore TraferT o fomrr € | T8 o & i qes 7R Afeel & s i 36 T &1 7 &
T 319ft Tt ToRd STR T HHAT T |

T STIERI TR W AT & i Afgensii o @ f=1 <t oht srata foram < € 1 3% 279 Toa
H oft ot T 7 | A R foan ST @ 1 6 ARG o799 e B 59 ek b & ST foRera A
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T T ST ST 3 W B T E STk W1 & YA SIS el © | R Feleh |1 U e
TS B el & g UH ST 4t § 57 SIS 39 1 eAefoha & fo IO § | 379 Ut oft refmar
2 forTent Gg o1 TRER 2 7R |1 3 T TR TR o T SR 379 TH TR TS o = s
e Y @ e |

THTOT &7 H Hieel fUSSu 1 TS hivl He1 el Joit o1 7 81 8 | 719 & qo +ff 37ot
et o1 TohaT @53 A AT & i S T <1 ohd ohi ! &l S e ¢ | TE ARl | qedl 9
TfeeT T bR hi SEHIE AT SRR © | AfgeATetl bl S1ed © foh o 3T &THdT bl Ue= 31X 9o
T T STI IREAR o T1e T <1 S FHTS o forehtd o 9f ot 7ot sffient sl 191 ek | SRR
oft ST | ST A Higenel o fashrd fere =rerrt =nfeq | 3 deeme quft Syd & 5o ORI 99T Teh
1Y TSI BIhY HRRIHS €& h1H |

AfeaTd AT o faehm™ & Tt § Heequl fHeht FHmd 1 37 for fommfaa qen w9g
TYTS! St FHedHT ot T&l bt ST Hehll | forem 2T o GRI Ueh YT haTerd € ol * 3T 3119 Ueh STISH} &bl
forfera R A o9 T W eTret i fAIfard ot W ¥ T TR o119 U Aigen &1 e @ e
3119 T Al IH 1t bl forfera w1 9t & T & fau I S5 w4 § = asfeal &1
Toren o forelt T8 1 AT 7 TH < IR 3= &f 3T aTel THA H TSh! o W1 HTS! 1 Teh 75 a3l
T © | forem =7 ot 1 ST SR T HIAT S <1 S f5@me § SR g ofeHt frfera g o o faw
AT TIehTE ST TR T &1 ST ehig Higel Hel e Bt shid! © d 918 310 | |1l A
1 IS ! dTehd WA © |

Tfgensit o fo1 oTsa Sfte st shed oft &l St S Hehell | S8 IRTCTIA € hal ST i
IRt g &1 fawh 3t doh W AeRsiers R fan S foh & Ue 9 %Y drehder d91 4 TUEH § |
IRA ot T 3Tt ST o1 wfaffrce Afeemd it € | ST Seht &THa1 R & =&l fean
BT A1 98 <91 et Tl 21 SR UTT | B I SITd HHeH g1 oh 3TR Teh Higall 3196 Bid gu i 3}
T 3T BT il & o It et Hfgen Tumet 3R 391 bl fohat 219t aie § St o |

Tt YRER o1 §, IER R ST €, S THTS ST € 371 9IS 81 S ST § | S5
e Ften o1ef 92 T R AfGeN 1 ANRH o SIS | FEl i &THT i TSRS hich TS hi
e w1 fren 3iR wfeen wrafhentor & fom aftem, TSt o7 <9 1 forend =&l & T |
Tfget g ST € i SH el 3R e ate | gEiedl 9 fae & | Seed © a1 o9 36k 9l o
STSITE A o |
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gt Afeenatl st g9n <ife ¥ off STt ot | TR IS Afee et ol <+ <l a1 39 a1l
TR &2 ST o A1 39 WX &GSl g Wel S o | TSkt Shl ST A1 9T /AT S of | 3 faw
I ST T S off foh o TTgh bl & 979 < | TR ISeTd Tkl oh T BTeATd Sheetd MU | 379 ST U8l
Y %A1 SITTE ¢ IR Afeattst foh 7eg oA & foTu 3T o7 ol € | 21+ft oft 39 fown & siga s fopan
EIRIEIEIES

SISt T 1 fagid R Siaem i g&areq, Hifee iR, Hifess sdaeal ) ifq
Froren fagidi & wfamfea ¥ | Sfaem afectel s =1 FHeet Tuan 1 st Yg™ a1 § 31fag 9%
Tfgenatl & a1 § YehrIcHeh WS o 3T i ol JeHd o Je Hiar g |

AR I SR & @id o Add SAR Sl T Heiel o, dremet iR
FrRal B fafiu= e & afgenet S S 1 SEF =1 T | Iiwe d=esig A (1974-78)
Y Hfgensil ¥ S el & I HedTol ol ST 9ok 1 GHSh U ST ST T | 31 o o6 H,
Tfgensti st wfufa 1 fufrefead w1 § afee TRt S TqE g8 & &9 8§ 713 e | afgensit
o STFERR TE STl Boh! ohi LT o TaT o 1990 T HEE o Teh SATUITaH §RI A3 Afgat ST &t
TITYAT 1 T2 | RS Gfaem § 739 3R 749 G9MEAT (1993) & H1eam & Afgetnsii & fore g
3R TRuTfereRtet o T fenml ® WSl & 3Teror 1 yrare fopan T § S T Tl W o
T Y U6 H 3t RTIGRY o o Ueh HTed STTeR UM il € |

K1 3TR Heag &30 H UG o & H Algeradl Tl Hewrqul fHeh! sl <@ g, Hehfad TaH
foru SIed Foret =g giefed 21 foh e, foan oiR fafi= SrishHl o oy 3okt §@& o oTa
T 37 T Tg | i & o Afel HIHTRI bl A1 IgAH o ToTd JaT WX, WIS afeh], SR
o ik Hft @ Hog 1= gl SY fo arrar, oy warer afed TgEE, Tt ued, Je
et SeTia § Higer TiIeTor shreishHl o forear foman st |
Tfie aitv T

SolareIf-eR, =1 UTefiTeht, We JEEhiv TS i ST qe 9% 3an § afgaedi gr
9917 1€ Trecergul yifireht 37 & o forehr & wrgd wecrqUl W ¥ | fafv= siftenfirer & o st &
o = 9w farem, Aranfsre TRe 3Tk 1= Ferd Sansii & w9 H 19 Herdl <f S |
39 99 AfgeTe S off HREM! | A I | 1 T8 9 Fehell © | Aigenstl o1 ufs ad & =m
FHH H Tl T o foru e 3T fohT STaT | 36k oy 3= gRet, Iiiee scrfe Sidl Ferdl
Yo +ft YeT T ST |
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BRERIEEIY

Tfeatsil & fore e Jansii S ff are Senve giasmd {5 s AR Sefoe
greed e ot wfiat B, 91 iR fvrer aimil & foe Tl o1 fasar qen gum fan stmam arfes
RSN T SR ST ST T AR, TSk e STl ste & 3Rt quf e girefaa
fehalT ST | forehTaTereh UFHa § YTarmrelt &7 | 9N o o o afeensti st greafed s =g Afeen
TRt ShifHeh <t STE STaet |
foram

Tfgensti 3R afgwal & fore foren ae Tum vg= giafaa forn Smam | Seure faem, faen
I S-S o T, FRerd &1 R &, o Gat fan vgfa s, Tefwdl & amisa 3R
TRt U § Fhg HTA a1 Afeetrstl R USRI Feh/dh1eh! ShivIell o T1-|1e SieH
T 18701 Rl GAH I o T a7 ot 7o § GuR o foe fox 3um ferg S | Areafien
3R 3o Toren § v 9 b1 FH T Tt SR AR o ST | refra R Afgene, fasm
w9 9 STy fed s/ sy e s/ fUse aul/sTeadeeh] THd HHS a7 ohi aTefmal
iR wfeenstl W favm eammRita hid gu Al Afaal o 90 Geel aera aedl &l o fhan
ST | T 9 o {1 RN H Teh o &9 H oiliTeh SigaGadl ol THIHM HA o fora foren ugfa &
Gl TR IR e Hordt hreishd forenfard fohe STa |
ey

Afeattsll & e, ToaH dro ok W@Red Fard SHT e €, o Ufd 9egqel givehr
STYATAT ST SR Sfe =56 o geft Tl W afeensii don ersfwa &t ey T fogm s
Tz S | are 9o <% oIR AIg gog X, S AFd fashE o GaeAsiel Hohdeh ©, i H A Sl
AR < S § | 98 ifa Ui s Hifa 2000 H i s 9o % (TR, g 9 X
(THUHAR) & TAU S Gieaeh! & T 32941 ol Sleddt ¢ | gfgensli ot oa1aeh, fermmad) 3t
SHITCITh TATEL ST Tk Ugd 21 aNTeC | TH U STIAT ST ST Afgeradi sl gfed faehedl o1
AN e | 9 I o fow 3k IS SIfueRRl, WifiTen SR e aHenel fad T,
TehTeh TR e STt S foh Heirftn, el o urt | S ST o |- 3% TErd
3R T T o Ui SRIAaT Sl 2 @1 ST | TASTEel/TSH a1 317 AlF Ha1iid sl o
TSR, forenTeTcHes 3T Tamee gioml @ fon ufes ¥ fder stmam |

Torg] &R WG Yoy R a0 et forame St aaeensti | grerstedt &1 @ fues & faw g, =
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3R foramel & Gom TR R 1% 3R T2l SAihel ohi SUTTsHT STUTEI ¥ | ST 37X g o Wsiieheor
G 9 ST AT iR feman S qen foame & dsiiehior ohi 31 foman s |

T STHEE i ( 2000) i SHEE HoRIH Heiel gfaergdr o ST d, a8 Hifa 59
TEYUl STERAehl i TRR Hdl ¢ foh IRAR FISH &1 o1t weg ot gufe, gumet ik
fRmmarcht farfert aeh g&ul 3R Afeeieli sl Ug= Sl =feu qei o forag Tal sl § 37w 3@ s
T o1 ST &7 © FHTM fohan S =nfe | et o1y, faare s stfard dsieno S geaad
3R sTuwars S forem e foare &t o1g § 8 3 H qure S @ifeh 2010 T ot faare s
T HT i ST Hh |

TYfed Yol & HIET 9 Weed S@Te STk 990 & oR § afeansti & woRnTd 9 &
A < ST SR S8k JANT ol UiedTied fohan STQ | Afgenstl & folu ey a9y W@
TG ot TUET & 3T T Tt TRATT 3T Aehelueh TSIl & TN ol sera fea S |
qreoT

<feh Afeenstl sl AT Heergul =Xl s1eiid SITerhIct We sTeashid, fensiaee SR st
X7 o SR U1 SR SR 1 G STiueh a1, S Aieatsti o st =sh o 9 @l W
T Hef STTeRIRATS! Sl T T TR Hehfed A fea Sar | foReiia, Teferdt iR arh Amans
o TaTeed T AR STR 9%l o e o oft= T8 Haie B o Sl o 78 Hewerqul ¢ | foria &9
G efact oTR g Afecnsti § 985 1R G&H 9901 Sl il i e 9 fed & fau favm e
foru STu o T ol Ter Rt siiaTar 37X STITae Bt 2 1

ST Il & I | aefohal 3T Afeensdi o dro daeht Ame # 31 & 3T
TS Tl FHTG A T TAH ST | ¥ o ST 0T § ST o i ST et qen emsht
Tfgensti @ fasiy sTavahdeli W &M <= & foTa qreo freT 1 Sardes Y= fohan S | ggfd o
STRITSTT, qialeqor TR gerertt # off wfgatedi s wriierT giefaa ot S |
YITe 3 w@=sar

forTe w0 § 7o e 7R vl Afem sefad § GRiad YasTe, 9o & e, e
i GfaensTi IR IRER] S ST Tga o 3 W%l i raenshi o1 JaeH s | Afgansii st
ATEvIRAIsTt W Iy &1 fedn S | 39 YR ot Yarsti shi ST, YR R W@-ad o
Tfgaatl sht AFeRT gfefed st e |
AT 3T 3=
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TTHTOT 7R IR ST & | e Hifae, e el St SIS 3R NS & qaee o
Tfgansti & qfde s et foman S | afeensti fad wewa Afeeme o wnfhae €, =1 w6t gfen,
SHTeeRTSTT Afgens, fanfer, afeget oiv uftanfeie & fau i oK gefam 7g qen 7eme yeH
T I forRie e foan s |
TgiawuT

TeRoT HeT0T 3R v gR | Heifera i s sredspat o Afgensii o1 wfte faman smom
T 3k UReT ol yfafsfed foran S | S7ent SATShifasht W qaiaxoi SRehl & J9Td i &4 §
TEd U, TATER0T 1 GRE0 ki SR vierony faepfa w1 fesm s § ufeensti &t ariier
gfefaa =t ST | urior wfeensti o1 SifHewie vrT oS oft T §Y | Ty el & IR
afoTfyezren Bl <19 foh STHei o1 TIeR, Tl ol ST 3R S etehet W AR T 137 et &l
1 TITET STIohd & 9 T8 TR Giefad it o fot, TR IORrTd Sstl ©idl o wIAhH1 ol Gr=1d
T A T 3T B | Afgensil S R S, S, e fed geat R o= UrHor G
TN Bt J=d e H wnfet feren smem arfer arftefufaent gomett st genfad e o T
fgensii st Sirem et i aRafdd e 5 39 SR 1 T J9E IS |
foram i vt

foam R drenfent § ufeansii &1 3R 1fass el & & fau wriwH! #1 geg foran
ST | 37 3T B 3% e o for fomm STk dienfirnt s g o fo srsfea @ 9fta e aen
=g oft gfrefea wnfie rm o S=fen IR dendient ffafse areft fasmmarcres aftersmst & afeemd
Ul &9 G IiHe 2 | SR THIGIN SR SR i faehfad T & ol sl off 31 off s1ferk sigrn
ST | GRS G Sreifient S8 &t § 3es ufrerr & fag faew sur forg s foms 53k
T forsre et € | Afeersti st eevaendrsii o STEy Suge Hreififwar fasmfad we qon ae &
ThITE oh I i TG TRFH T T8 i k! TN i hH A o Fardl R off fordie e fezm smaem |
e uftfufarea afgemd
Tfgfenstl i afetufa o faforerar den foxiv w9 sfaa 9@l ot sTavaendieil sl WihR & g,
3% oY HErd UeH i o ot 3uT R hreishA Y& foht STU | 37 gl § STcfsh et §
Ted aTelt Afge, fRifsa afeed, Twua & feafaa o e arelt afead, wenfas e 4
gqfod AfeaTd, &4 faesfad &= § @ et Afget, 31 fayem, g3 afea, fase ufkfeerfat
T Y& et Tehdt Afged, IRaR JoH Afead, IsmR & forenfua A, yarsd afeamd, darfes
a1 forenr Afead, wRerex afeard sik avamd senfe nfrer € |
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HfgeTsil & foag fian

nfganst o faeg At R &t fEH, =1e 9% TRIfeh B STera A, BRe] S R e ST2aT
TSI TR R, Tores farshi, wesriedt steran yaferd aransti § Sca= T snfhe §, § g &
Y froe Strem arfer Tt s1eme = 91 | 61l Teel W A Sciied 9d TE fEan e gt it genedt
i ke & e, fEan =t TR Afecniedi & et & forg o7k 59 Yohr oht f&an o aret sTaaiferat
% foEg qTet HRATE A & folt el UeM i arelt eenedi iR o=ii/&hiEt i fmior e
ST R 3% e foran Sam | Afeeedi SR efrdl & o8y SR | f9es aret ! 3k
ST W oft forsre SR fear s |
TSRl o SR

TR o 3T AR 1R TR 3R Uereeh SH1 WhR & g SUM STITR Tefhal & faeg
ot TR o WG T 3Tk ATURRT o &1 Rl X foraal STarm | 31 foer &9 § yoaqd folt =&
3R AfeTent Y& B & Rarst, TSfhal i I il | T, I foaTg, et SEIANT e are
YT SCANG oh g ST T T ol T § AT i § Hefer 2T | IRaR o 37T SR ol
TSRl o Y FEER | HGHE T T I q1 AS(hAl S 1% B TRId HLA o H1d hl
gispaa § UrcdTted fohan ST | Tefehal st sTavaehdrsti ae s iR drovr, emees X foa
3R ATaHTI e | Gefera & § gara st 1 e W W fagr SR fean s |

T

Women's Empowerment

Women's Empowerment

Definition: Women Empowerment
mpinfo.org/MPinfoStatic/hindi/articles/ asp
mp.gov.in/impschemes
wed.nic.in/hi/.../ AT -Afge-asmerdtenor-ifd
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U H o] Td 9al

ferar srest
HETHh YeATIch THTS I famT
IT. R GieRehT g AeTeTs

] Tl Hell v AT A T Hall &L (U= Goods and Services Tax, (78 ts
qfdfas] o), FaY T 99 A1 Sheget s GST) vRa # 1 e 2017 ¥ AR 2 arelt Th
TRV STICAE Y T B Tl Tehr o e 1ot gRI S Tod=Idl o G2 Fed 9] efefeh
YR A1 2 | 30 g T fafrs Qo Tearrl g e et S8 w & 11 ¥ fafvrs ol o1 geret
R I % foTu Teh & STUceT T YOGt SN i ST 9 9RA 1 Tehishd |l SR o4 § 73S
firert | e G & 39 ) e sl @] HH & fa weieH femn g |

1 9 2017 | & FoRet off MM TR g T T TR & G s T8 o SToHT-3TeRT
TR & TR STTER! 3T H 4t T8 o WHMI I Teh ST &1 L SRR ST gd | fopdt off amm
T 30 Y 35d deh hY o1 TS AT S =tsll I Al YA SAIE T 9 ST S A1l L 509 H %A1
BT o STTERT 3T & 9E I HY Aehan 28U &1 ST a8 FiE off 7ot X & g
SHTHST WRA i Ao sl Teh ¥ Teh Y olcll SAeedel o1 < 7 fhefael YRdarst 17
- 3T & o Y el & STafsh SHTHE AN B o oG sharel Teh &l X8 ol oh foal ST
Sy

ST ] B9 o A% et off UMM TR Ja | T I8 AT ST@1 98 Tkt 7 Sieee
ST 3T R T T ATl THITeSt €21, e T TG Sl SIS 3T hadl STTH! in 7
ST aiioe 3 6677 o TTeaed T S5 i & 52 §
SITTEE @] B o Tgcl Rd H fafae TehR & o ol & |
L h! gepid
STTEet T o afeid o § it foh faf-mfdn § eie SuTert deh a3l ST Fansii st ogfd W Th
Tehel Y § | Tcieh SR0T TR YTTAT R T3 3792 il ol o1 Yoo Haei o o1 o =101 § SUeisyl g
S geeh =0T H o HaEH T STUHS o ST &9 § Teh L o1 <d1 § | STfaw Sqsiieransii &l 38
YRR TYfd gaen § Sifqd SIer g1 TR 7o Sewe! 8 o8 a1 a1 | 394 fuser =l & 9+t

TS HHT & S |
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<M, oot You 39 (HEdt), T TR & I 3 a1 92, U 3o, dfedl 39, B9 g,
ferepra el W, THeIeR S5, forsTelt & g&adTel a1 fosht W o ot Sohd, | o ey
TR T dTe] 39 SIS 3ThT il oh T TR 376 78 Ueh & S ] FhaT SRR % 1[ 7]
Hrferd &y
STIR 3R 3 o fag

ST STHTH, TRETTA Ueh HTe[d 3T SATIeh I UTeiTeht TOTel YA § SHUHS! SHa%el i
e gt safere dsienor, e, FTam smfe St |t X 7Tam HaTe HIETie &l ST ST
BiTiY, FTE ST ST T sgd et 3T IReSi &1 e |

R T IR GEISTl i TSI Sudel a8 e Ham fof sty o X si e R Qo o
THEAM § 1 399 i & @ agradt S & SR T off ST 81 ST | SE 9Isa] § SHuse! <
T SATIR o HIHRTS] ol o T o1 QI TR TS SR XA <kl ST ol TS gl 4t ST |

T TR FHUYM (hHohT) il THIH- ToF FEel ST THE T ohi HHnsi 9 a1 To hiee
i GATE YU § I8 GHATE g foh il TR 7 | 7 UM S | T AR H3A H 3T arelt gut
TS AT HH BT |

giqeayl § GUR SR 3 § S-S @RI F24 § SR 3TR 3 & fore wfaeqer & gum 1
Serer e |

fafmiarstl sik frafdent ool oy STl 8 o SIR T3 o S o WS 2 3TR 3792 a5qU
3R Famd gui 7R =1ue €9 § THifed g SR i foshl s wRves €9 § arel &1 5T 9 T
w9 § FAfHa oregail SR aneil st A S 2 S | SHY TR oRgstl R Janeii &t i
SR B 2 arett gfaeast # serad grft 3R wRdra fafd i «ff seren frerm 1 R 3o § gl oI
RIS hl Th &I § ST ATd S H wiel T a8 hA1 31 |

TR TR T YRIME ~ g 3T T3 TR TR SIgSTATH 3T9ede] Tl bl SHTUHS TR] Hich G2l
T T | ATl ST UTe et Juneft iR STefid Suwet s o7 T gy 31efl aeh e T |t
3T YT S hl T H YRR TRT § aIgd et SR STTEH 8h |

FHEER T AT 30 Fied Y1 Srenfirent et @i o R STHe! 9 98X 3 ST
RO YT B4 | Yo HaeA Sl Een § Teh R0 9 o =0 H TTYE T shiee ht i S&ialul
STt o ey § U it df &, Fad s st o e1qurer § Wredre fean smam |

31fyes T FqUrar SHTHt | TRAR o Y TS i ael! AFTd | il 3T Hi SIS T |

SHfTT SEH 3= TeTed TYUrdT <! sigral faenT |
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SufTerTedl o fere

gl 2R Faretl & Jou & STIUN Thdl Td IR X by SR oA GRI Y 7Y g
ST I A1 o HareA o IO =il H SYetsd TR-3Ye 2 e o HRT 31 <91 H o7eh fod
FA H Afrpien agetl SR Al wt AR W Y9TE TSl § | Siuget & st fafmiar & e
ST Tk kel Teh & T o, T Sifaq Susdier T o arel 6l § qREfidr i g
e |

Y H AR H TR 0T sie ST higrai W ek T o ShioT STTUehien ST sgail W
Y H TR ST, Torad STreRarel &l ey e |
wfafa
g Y %G T T K ufg gRT i foman < v & foreeh stemet sl foa vt €1
e FRfaa A IR W s 9 a8 3 5, 12, 1809 289fasa 7 eretifer siga &t <fisii i
ST § B2 3 7T B 3 Al QIS o T T8 R A1 STUEe! T8l R Siafch TReRl Tal Heil
A W STTEE % STelran 49 off T 7 TR & AR 398 § 81 wfawa =i Sfege
1 SYTRTe <R SIOT e ST STee Feerfa o 30 e § THE o U & & W oI 5TH =1fed, faheg
IR H % o heg A1 Teh & arg a1 W R Foer- ot Tt 8 formr <X sfe 89 @ yme 4 X feifia
1 TS Alfh ATHM Tored | ST AR A TS 1 A AR 5%, 12%, 18% TAT 28% & | STATTH T&G 1
Si9 o gy, T, <&, Wes, ol TS Afes, STIeT, 99, a1 Hie, wadt, faed, s, s, U9,
Tk, foid, oy, =i, =nfas SEame, S T, T9=R 79, Jfeat oik Seoam onfe swgeii ™
ST & @M | 20 TG | HH i anfiies forsht amel St Sl s R FaRn A T A E R
et s ey
URA i g8 -9 (Ta& Structure) 1cd Sifed ® | T8 W TF e g TSR Sl &
SR TGS ST 1 I8 T TR H 16T - T TR % e FHLHISS ¢ | ST 3TelT 3l i At
& FHRU A ! *3 femwdl 1 AEAT HEAT ULl § | 9% wa g1 9= (Goods and
Service Tax) & 315 & 37 G 1 T &S Tk THIET &l SITu |
g wd war = (Goods and Service Tax) @ @1 8 ¥ TR T& AR Sl QT 1
TRTAICT BT | SITUHET Bl TR] i o Uie ohT Se¥ 5 THE ATl <Rl 31fSid et &
=21 IES qﬂ{ﬂﬁ\’)‘ll(‘“"ﬁ
SHTHE o o1 S W %Aeal Gt ST9edel ST T 8 STaH TSren! orote § SAeraa) sl o7a = 1
STERT- TR YRR o R 7 T2 i =1 2 farfvrst wehm o ot faerolt (Trgx FReeesd) &1 9w

T - 9 3 - 8 (FHA 3 104 ) AR 2017 87 S WA 9iver



International Refereed Research Journal UGC JOURNAL No. - 44299 ISSN-0975-4431

AT TS | 376 Gft et sharel Tk 319cel Y, Gst Registration o sfraeet, =1 sy
T T hael Teh TehR ol 2 faaon, siegets (GSTR), SEraid |

S U S SIS hi WHTH

oA 9 ° 3 X (E&cise Duty) wa @a1 % (Service Ta&) % ¥R & g
g foman o § ik 9 (VAT) wd 9w ¢o (Sales Ta&) T3 TR & gr | i aeie 9
HETT TR ! e 9T 3t w4 e (Input Ta& Credit), T8 TR &1 fou s aret 63
TR T U%F R 1 TU ST ol1et Sl 61 b2 (Z28Re X TEsHse), hald Tl s fau S
AT Y TR TS e a1 © | TS ooTe | ol O R o I § | IR SHUHE & 311 S & o1 fafi
ThR & YT U o THTH &1 S o BT A IR R T hi STTET THH & ST |

L A H HHT

a5 Ts ga1 91 (Goods and Service Ta&) & &N & S & %IRIR it TR & 3THsl
S THTE B ST AR Gt o Sheed Teh Y, STUERT, <1 TS | 3 SISerall ohi ooTg | i o g o
T ST |

3Tl W Fansti o qoa |

syt -9ee ( Ta& Structure) ¥ ageta wd fafirs geR o sTHcaet 3l & THTE 81 STH i
STE 9 IEeTl Ta Hanel W L U8l i gl H HH o 6y axgei @ Hansil & ged ° wH
ST |

ST = o

STt o 3iaid shrg oft foshan 3AYe o e (THie TU MM W U 73 & 1 @ry) a4t 33
Hehd & STel 8 h ToTad ST M BRI 8, TR i 379 Teel ol Y 2781 R < T 56 THIEER
%1 fS4 98 9MH 99 W@ ¢ gaed (Invoice) #1e1 X 21 31a: I8 Wha1 T g@el gourelt
(Chain System) & sm &t & fora@ o™ a0 § 29 areft o st 9 o 9H1E 81 S i
T & T FHSTE |

WHR & -3 H gfg

FXH F aTett T H T A T ohg TG U%T GIHR S bl HTh! RIS 1T | STk STATAT STHe]
H-g= (Ta& Structure) o GUR S 9 F-HEA W 91 S S99 sifaes § e1fus
TN T ST TS SThT FIole W THR o -7 H gig 2rft, Foeent waim <1 ot wifa = fere fepan s
HFHaTg |
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IS off TTTTE =1 S SR 9ol o ToIw & o 71 S hEshI T © | Y& B g i ale ¥ off gre
AT wferT long term # &8 sHeh ¢ W e Tk § | et faerent 3 Swi it <7 weket & R
STTH 3 AN & ST § U oh ST IR Ueh GehRIcHh I5aTd S@ o i Ihar g |

wHaak:-
http://hindi.economictimes.indiatimes.com/business/business-
news/know-all-about-indias-biggest-ta&-reform-
gst/articleshow/z|~~v~~.cms
http://hindi.moneycontrol.com/news/market-news/gst-beginning-of-
new-ta&-regime_v{wv~|.html wfrwdrar. ==
https://www.hindi.nyoooz.com/news/kanpur/ta&-reduction-rate-of-{{-
products-in-gst-the-decision-taken-by-the-council_{vwwx/
http://pib.nic.in/newsite/hindirelease.asp&?relid=zxx|~

TAVRA EH. STUHST AT BF o A8 off §-hiAd Wged W et W1 807 deh fewnse. AfFmH
fafer7 s 2017.

TSI, STTHd ar] o9 Wi W T8 hiAd Tel S a1 Sidl Sl gal @Ml 98 ¥Rt § = R
sifuree fafes7 e 2017.

FSITTHE =TT HIH | 2,17,000 T3 Toh ST T8I o . TR fafer7 e 2017.

http://www.cbec.gov.in/resources//htdocs-cbec/gst/gst-overview-
hindi.pdf
http://www.cbec.gov.in/resources//htdocs-cbec/gst/gst-concept-
status-asonvzwv|-h.pdf
http://hindi.economictimes.indiatimes.com/business/ta&/ta&-
news/gst-rollout-all-you-want-to-know-about-
http://www.achhikhabar.com/2017/06/28/gst-in-hindi/
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TG oh Toleel § thdl S
viermeft
NS EIC)
ST 28
T3 3TE ThicisT 3% ( .36 .TH.uH.2t )

forddt oft & B sredil gRT o799 S99 § < TS Ja1 I a1t Tigd Hed ¢ | 38 TR-TaEER
TTAT- ot bt It |, A1 HT AN B o9 TR T BRI 1 g o ford mfetsh] gRI STersrit 91T
T SolTel 1 oS8 O e S o o STed GH1em! i sl & Foid 3 =i g Tola= [ohdl ST <,
ST 0T AT TR1 Tl 1 foh Hfl ShIehl o orsTe 9 sed Tor1 SeId oh STOAT SiTa Sii ol HSle
B ¥ | T Geft o STree | fodiw 7R Terd et <1 ve 21 § fed o=a wesfa, s K stom
EIGIRERISISICE]

e Tl el | T ST aret s & ST ferlt off &1 B 31k miferehl R e S € |
F T TAEYY FERR € Sl AT A1 AfcAshl gRT fohan ST © | s=d= 9eft sr=ai 1 <11 fag
SR T S AT- ot o =R 3R S@-1a o [eft o1 fiern =1fe, 3 TRepr cd I=al ol aef &t
TE ST TR ST Il § | S8k hIR0T STedl o STie H ohe | SIed <isil ohi shHl &1 Sl © i -
3faa s gfg ik fawm, foam &1 s fawm, A iR difgs T A STEarRest
g |
ST ISTE | e I99T o AR TR 9 QLR 9 €, S &% Teh o Siia ol Hard AR SR GRIA
Tt BT § | 3 TRt ar=a o Frafid Tehet ST o1 &TadT bl S1ferd shidl & ST 378 TSI €9 9 <97 1
G IR JhEM SR ARTRE S ¢ | 91e TG i T T8 9 U o fodl @l fFem-shrm
A o 1e[g ff A TR- e fei-fer e & sn @i 7
ST 91 1 AT T 1 9 § T o0t el o3 aren oA s g feifid o1 e 4 Srer gran
B 1 3H T I HE ST AR AL Terei A W hid ared! 1 © | 37T § S1el 9 Rl s JohR &
ST TR ST o, Ao Hrel e whelt et o §e STeiietol, s i ohi et # e
T HITTR 1 AR AR =0l SRR T STHURNE o =eTd SHH ST Foliel o T | 91
gu 1ot f FD I H AT |
el oh ST

g e = Snfoa T i € afe ffya su @ %0 § 12 da=a1 =R & M A1 e & w1
I DTSR DTS 3T HTH KT § | TRt oft Feirept 1 wen ffara o1 & 1 o o= o1 fohe W@
T STIAR T § | FATH T <% R 7R I §; S8 TG ToF STHRER H a1a 99 S 3 forst
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s # for wren fidr st et o =Taw 39 16 9 freifa fen g

S HIFT ST & foh IR § 14 61 o oTedl| ot STTee] I3 STHRERT STemel § off STmei 8. wiRd § & 94
1T ST AT 3.6 THIHST TETHT 14 W1t & A Y o oTeai ol €. TAR S0 H & 9 or=ai § § 9 W
I €. A T T 85 Wil YRURe it nfafafer | wrikd €, Sefew 9 wied ¥ w1 3,
e TR AT 1t § o €. G 0.8 HIEe] HREH H hH hd § |

SR T e Heigyl STfaenfad <o H = fafas Trensii o1 TdsT 2. 9Rd 9 g
Tl & Hed | 91e oIl @ed i i S8 § O 9 IR €. 39 @e ol 7Ifeel it o feg
TR - TP A1l FH IREATSHT (TTEH T ) SI¥ AUl heH 33U §. 311 I8 e i STedd 6l ©
o 28 9fEs 3 39 a9 § St oed & fory € 1 39 Ui & ded R deal sl gRied
ST T €. WY & 3H YRS o ded e S ) i Thell | St gAaty ot fhen wen €. 3
el o q1eashH ot fafirg 2rd €, ik 11 <etent 37 d==il ol EAaYR o foremerl o gorm o o
TRt gt TR 7 21 1 3 o= 3 fori farenerail # 1 9ftk et foen wifae e €, afeeh e
T & TaTfed SFaaiaes Fioeror «ff fean s €| T8 a1 99 ufEST & d9'd 39 el o fag
frafa w1 @ @ iR fafarcaea Temar S awen § | 9y & 58 U | 393 e asi e faan
SR |

TR R HTSH! 91 T Tl §RI =ei ST {8 U8 Tohel 36 URETSH o STavid 391 hd
TATITd TS | TIRI ST=al T 9N H IMTHA B Foh &, ATk 21+ off Fg o=l o1t Hoige ot Foich
S T ASTeR & | TS i dgait o foTt 30 shurl i <€ 9 SWTeHl 9igd et 8. THauerdt St
RSS! o | 3 036 i ST § | AfS 59 9l 37 Soemal o1 Jol I 91ed § df 84 31
RIS 9 ToraR ot ohi STEd § | 58 HeH o T Teell S16id § 14 |Ie 9 H 34 & 91e] Hoigl ohi
TR AL SMER o i W AIEE ¥, T8 T 14 Wl T & =1et Hoigl ot e hid & T ST
AT T qL it |21 B 30 g9 1T FE BIell @ foh Sfel aI==l1 14 HIed 61 &1 S Al SHeh! S@HeA
i TR TS 1 71 STl 82 TH ST © Toh TR H 791 o9 o {8 ored| hIuRaiel i
TEAT. IS ST=a oTdl 14 TTeT 1 &1 ST © TR TH H TR 3191 T sig 2 < o Gafehe & fh o
Teh 9 FR 916t ATt o Seieel § Tl S, AfE TXehR U1 it € 1 98 HHE a1 18 Tehll © 371
ool 39 qared Wi TSiaht | shefl e €1 78l f7ehet aTail. s @l oht A § SR Sl 8 T&rel +ff
@1 ¢ Toh o1e1 gy i U8 whi = 311 JSeh 18 TIe oh ot dfeq, &1l & |l aehrd
eI TEe Hifaes e, fafhan giasn iR W &1 9 a6 qe SR W& 916y, Sta
T o ST=d 18 | I &I ST,

SireTfiTeR Bifd § =R |Iel o H Y o doal S s o =qeh 3R AT 1 i ferfaai &
1Y I ATel hIREM H 1 9 | 3TUSH FfHeh o7 &1 o1, (e, 168), T, o1a sTHR <31 A
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TS & ®9 H eal o TRIUTE hl THEN ¥ 317 39 SR W 38 9He STfuehR 1 3geH 911 € 3R
T8 TR =i o & STaifer s T <uil A 38 wiated a1 STt fean g |

1990 % T H AT & T < A Wil 3R T T SRS Tl BIeah a1
SRR & T, . % SR S1eR foht Had Trehder SR ShIHT T & i 3Tae a1t 99 T
ek TN &, BTCATTeh 218 9ITel 99 <l 3794 Tel THaT g |

FEd | TE IRAR ST Fedll o AoIgd o el © | hfl hft 3 2 3Tk T % ®id © | 39
TR T 1 SRR X oo o Bt © TR TR A w1 siteifies & o =1 21 € | o1et o i
g ok W8 o ST &5 H SRR §, S=dl o *Xe] ¥ H AN it Heequi § | S=dl &l
AT Hodl A o fag, arat g0 vy =61 S steurafy o iR refafy Surereii & wrer e
A § FUe o fore o6 e § | o ganehi & sifeer o wrgl gafy, ts fafad sy a = &
=< 1 hTH HT H Ueh KL, T<di o [aehcd HH FH 1 AFG STUHER 1 IS A © 1 AR
TEYE hd & foh U 90 U9 ATeil oh 521 o 19 &d § | =) o1 WeHfd a1 1 i o hRl 9gad
1 B ekt Tk ST 1 & FIU Tewrd &1 Tkl © AfS S8R 371 3Tkt € a1 37T o=l Thel |
TR AT &, T S8 TXG ohi FRHId ol TEHIT Fod el {ohal ST Fehd] . ShIIEd =d & fag ael
I Y i1 fefa YT o Tehdl € | Ueh FTasTel SHT=R o= | oTel 98 o STefeme W) STHfh!
aTfefer TEtet (1998), H whif¥Teh o 3R G117 A &1 Teh ¢ foh dTet 99 1 Jel SR AT e st
TS ® 1 afe TR 1, S o 99 & Jenfes gfdsy ® e feen 3R ae fen fo 59t 39
AR A FIferd B TR & A1 =1feT SR geiford TR s=dl o TRER S a8 §9 9§ geTas
T AR, YRA TR STeres Wied g <9l B o1+ off st o7 =aes €9 ¥ foemm g 1 aafy sa
o ST oh STTER 14 T8 9 T 3T o o= 1A el I Hehd, B i I o1 oA a2 fen 7 |
11 T ST BT 39 & o= 20 He qeh Teh T U 11 hld €, 3 | hid & fou e 99 # S
SRR FHUE S aTe 11e, 9 TR 2RAe H S d § 1 A 9IS 6 9d Ufd 7S & ®9 H Ser
T U1 & | TATSE 1 Gl 9! w1 § § Teh gl R 8, il aet 99 = G20 721 3 6
e fRan &, eTctifeh o=l <hl shalel 1 Siel Yid Tame et g |
A ST o Faeh

TS g ST Hifd. o TR o T & IR BT 71 3STe0T o feTu, et Wehd = 370
FHEfTE SO O, § gl HREM! B Hio[e] WEd § d1et 99 1 0 I8 91 4t TR 6 ara ¢ foa
Hreist{eh Afaeh TeTae & S T 3cdTe il forehaeiiel <91 H Tehlsd 21 slTel 9 4 o1 & 37k Tle
%I TardIed foran ST, SRl w1 a1 © T ot o & a7 aqeil o1 afeshR ot R I8 924
v o Y S T § A Wt a1 31fd ST SHaEm § § Fehd § 33 & for, tw
IFIE & Teh =3 H 9= 797 foh 5000 § 7000 AUTeiarsd I9Agid o TR 7S 7T 8 STaran
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ST H a1et g Farr stfufEm o @] 2F & 918, T STAM o STIHR 50000 Sei sl eyl
T 3ok IR ST H ARt 9 T@ied L e T o1 3R 9gd | &N Teer dred, Mfasti # g
M1 SR ITAGF T A8 Tl o T 72 JEE Teh ST o TR W SN ¢ 1A R w1 o
ST Wi o1 H 317 TawAmeh iR faehies § 30 o1oqaa 4 Ig frad e © fF oeR
SYHIVIT ok STHhTTeTeh FEIT i Wifd & UROTH | o=l i W] hi STE &1 S1e] 81 Tehar ¢ |
3T % 3T 3R ¥ fSrereht hrefendiedl g siTet 9 o o1 aiferd foharm <11 T@1 € | R | sieen
e

TR TLHR A T H ST 9 A1 R Ioigdl & e, T R HeR T 9= 1 9% 39
FELAT & T ARTIGRT o HifeTeh He HehR] Sl g9 AT & SR I8 $Heh A1 §a =JAaH 993 |
U7 I I TRt TS B | SY3T TG JUIel (e ) U™ 1976 Fl AN e ST
TSIGY JOMAT 3Rl 25 STaR 1975 § WU <91 § WeH o a1 T | 59 1fHfem o ST st 7igy
AT & b g T B STk ohst ki off TIH g2 | I% TAH! S Y BT A 5RI Tk G TS
SToRTey o1 feam 1 5 stfrfrer Rt Heifera e wRaR R g Fpanfad fran s @i 7 |
ST TSI YOI (I ) w1976
ST TSIl wer () SAfufTam, 1976 SiEet Al it Yot S<er vq SAfufafd foran wa e
dTfeh TGS o HHSR 1 oh SIfefeh STR Aok Yool Rl ekt ST Feh AR 3T I TH ST
T o a4 H HRATE S 511 6k | 36 it SY3T TSIgU ohl TohUaia T § 54 § o & fea
S e 21 3ok s ohl ol IREHS L ST | S5 ST 9 ol I 51 SUSIE i STOe 0T |

T FHIA FH HAE TR Heifed T Thrl g1 Tenfad iR sif-ad foan s @1 | T
FRI o Tl ot STYfd 3 o foTq Her™ g sieet wejgll o YHed i Tk =g JrEfsd
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